
in this issue...

SPRING/SUMMER
newsletter
2019

in
sid

ereach
2President’s  

Message

7Family Survey 
Results  2019

9 REACH Gala  
2019

REACH GCT TEENSS visit Deltaport!
Ryan Thomas, Operations Manager at Global Container Terminals and REACH 
volunteer board director hosted  Reach program youth at the Deltaport  
facility in April.  Read more on page 10...
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Message from the President    

is published quarterly and is  
distributed free of charge to the 
membership of Reach Child and 
Youth Development Society.
If you would like to subscribe or 
unsubscribe call 604-946-6622 
ext. 0  or email info@reachchild.
org and write “newsletter” as 
subject line.  

Submissions are welcome.  
Children’s writing or artwork is   
welcome.  Please include your    
contact information with your 
submission.  Submissions can 
be emailed to alisonm@reach-
child.org with “newsletter” in the 
subject line, faxed to 604-946-
6622 (please do not fax artwork), 
mailed or dropped off at the 
front desk.  For more information 
about the “inside reach” news-
letter please call 604-946-6622 
ext.337.

5050 47 Ave, Delta, BC V4K OC8 
 

604-946-6622  Fax: 604-946-6223
info@reachchild.org
www.reachchild.org 

Reach Play and Learn Centre
11415 84th Avenue  

North Delta, BC  V4C 2L9 
604-501-1502 Fax: 604-501-1359

The clocks have fallen 
back, and we have 
officially launched into 
Spring. After a strange 
winter of unpredictable 
weather, the warmth 
and freshness of Spring 
seems to put smiles on 
everyone. 
Our preschools con-
tinue to enjoy their 

outside play time without the encumbrances of 
heavy coats, boots and rain gear. Their curriculum 
is based around the natural environment and our 
stewardship of the planet. I visited the Preschool 
South recently and was so impressed to see the 
children eating healthy snacks out of waste-free 
containers. They are learning early the importance 
of doing a small part to help the environment. 
Our Preschool North will be getting a major reno-
vation this summer including a new playground 
and fence. Many Board members toured this 
facility recently and were impressed with the use 
of the space and the location so central to many 
families in the area.

April was “Volunteer Month” and Reach benefits 
from the many hours our volunteers give to sup-
port our children. The Thrift store is run totally by 
volunteers under the direction and guidance of 
Marcia McCafferty, a Board member and volunteer. 
Both the Society Board and the Foundation Board 

are staffed by volunteers and we appreciate the 
hours they contribute to Reach. Thank you to all 
our dedicated volunteers.

Last month, I had the pleasure of escorting Lois 
Jackson through our facility, named in her hon-
our. She is a strong supporter of the programs 
offered to the children and youth of our commu-
nity and was very impressed with the building 
and the increased program offerings we can now 
accommodate.

May saw McHappy Day with all the fun and 
participation from the community that we are so 
grateful for.  Delta Police and Firefighters were 
out in force as well as volunteers offering face 
painting and crafts for the kids. 

Last but not least, we just held Reach for the 
Stars  7th Annual Gala on June 1, 2019. It was  an 
incredible event with dinner, entertainment and 
an on-line auction with Steve Darling as MC. Two 
talented REACH program children performed  
at the event and a parent shared her family’s 
journey with us. The generosity of our commu-
nity and support for all children within it was 
overwhelming at both events. 

On behalf of the REACH Society Board of Directors,

Phyllis With, President

 Like, follow, look and watch . There are lots of ways to connect to Reach . 
Visit us at www.reachdevelopment.org to link to all of our social media. 

2018/2019 Board of Directors
Reach Child and Youth Development Society : 
Phyllis With,  President; Karen Ostrom, Vice President; Ryan Thomas, Treasurer; Marcia 
McCafferty, Secretary; Lynn Haley, Director; Shirley-Ann Reid, Director; Carmel Tang,  
Director; Stuart Bowyer, Director; Angela Keulen, Director; Lois Wilkinson, Director

Reach Child and Youth Charitable Foundation:
Denis Horgan, Chair; Katherine Bamford, Vice Chair; Ryan Thomas, Treasurer;  Tom Siba, 
Director; Agnes Douglas, Director; Valerie Bartlett, Director; Jeff Scott, Director;  
Somi Benning, Director; Laura Dixon, Director, Sharon Schoeffel, Director;
Inder Saini, Director



Events Update 2019 
Cheers for Children Fundraiser
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DELTA, BC (Feb.02, 2019)  –    

The second annual Cheers for Children live music 
evening held February 2nd to benefit Reach Child 
and Youth Development Society raised $20,000 for 
children with needs. Building on last year’s success, 
tickets were sold out two weeks ahead of time for 
the Harris Barn fundraiser presented by Four Winds 
Brewing Company. Cheers for Children 2019 was very 
well supported and raised an additional $6,000 over 
2018. REACH Development Manager Kristin Bibbs 
said, “To see that beautiful barn filled with people of 
all ages having such a great time while supporting 
our children was incredibly heartwarming. We cannot 
thank Four Winds enough for spearheading such a 
successful event!”

Country and  Rockabilly music from  Marin Paten-
aude, The Wrangleros and Rocket Revellers packed 
the dance floor and Four Winds Brewing, Steel & 
Oak Brewing, Twin Sails Brewing, Yellow Dog Brew-
ing, Dageraad Brewing, Greenhill Cider and Dickie’s 
Ginger Beer all donated beverages for the event. Four 
Winds kitchen and Newman’s Fine Foods provided 
dinner and guests also enjoyed a multi-prize raffle in-
cluding a grand prize – 2 night hotel stay with hockey 
tickets – provided by new Tsawwassen business Inbox 
15B. REACH Positive Behavioral Support manager 
Elysa Phillip spoke during the evening to provide 
guests with insight on how services help children 
with developmental delays and their families.

Rocket Revellers get the crowd out on the dance floor at Cheers for Chidlren.

Wrangleros  Elysa Phillip, REACH staff

Marin Patenaude Adam Mills,  Four Winds Brewing 
with Kristin Bibbs

Pink Shirt Day 2019
DELTA, BC (Februrary 27, 
2019) Pink Shirt Day is an 
opportunity to practice 
kindness and wear pink 
to symbolize that you 
do not tolerate bullying. 
REACH staff showed their 
support in a big way and 
our Society president 
Phyllis With came out and 
presented everyone with 
a pink carnation as well 
as visiting with preschool 
children (left photo). 
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Health and Safety Corner
Linda Wong, REACH IDP Consultant

SCREEN TIME

With technology all around us, many adults are 
prone to spend time in front of the television, 
computer, phone or other electronic devices. It 
is important for us to understand the effects of 
screen time for children, especially those under 
5 years of age. According to the World Health 
Organization (WHO), “Children under five must 
spend less time sitting watching screens, get 
better quality sleep and have more time for active 
play if they are to grow up healthy”. Let’s spend 
time walking or running together, jump in some 
puddles, listen to music or cozy up with a good 
book together. Especially as the weather is warm 
let’s all put our devices away and get more face 
time!  
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(May 2019) REACH Preschool children took part 
in a Mother’s Day tea with treats and presented 
their moms with handmade cards.  

(June 2019) REACH Pre-
school families got together 
to celebrate the beginning 
of summer at the multiple 
playgrounds outside REACH 
Child Development Centre. 
Preschool teachers were on 
hand providing face paint-
ing, crafts and a shared table 
of food. 

(April 04 2019) REACH Preschool South children had a 
visit from City of Delta Councillor Lois Jackson who the 
new REACH centre is named for. She joined in snack 
time with program preschoolers who enjoyed having a 
chat with the ex-mayor. 

Mother’s Day Celebrations  

End of Year Picnic
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DELTA, BC (June 7, 2019 ) Becoming aware of 
unconscious bias was the main subject of REACH 
Spring ProD Day. Kamilla Milligan, PhD presented 
and staff learned that unconscious biases are 
brain shortcuts that shape  how we see and inter-
pret the world. When reflection, criteria and good 
group processes are applied, reduction of nega-
tive impact is achieved. Group activities helped 
with learning and here is a poem that was shared:  

Unconscious bias
oh how you flow
Through my brain, I did not know
I am now here to say
That I will try and change my way 

Karen Field, REACH PBS Consultant

REACH Professional Development Day 2019

(July 1, 2019) REACH was on site at Emma Lea for several 
hours and the line up for Canada Day tattoos formed 
as soon as we set up for business! We had visits from 
friends in the  community and the barbecues ran non-
stop with the number of visitors who enjoyed hotdogs, 
strawberries and icecream in the sunshine. Emma Lea 
donates all barbecue proceeds to REACH for the day.

Did you know that Recycle BC has a facebook page? 

A great place to ask questions and get information.  
As well you can keep current with any changes or 
updates on environmental issues and just everyday 
tips on recycling, reusing and reducing waste.

https://www.facebook.com/recyclebc/

Canada Day at Emma Lea Farms



McHappy Day 2019

Coming soon - Hampton Cove Community Open 2019
The 2nd annual community golf day to benefit Reach Child and 
Youth Development Society (REACH) is planned for August 17, 2019 
at The Links at Hampton Cove in Ladner.  The “Open”, will feature 
three (3) 9 hole executive shotgun starts and one (1) family game 
play plus live musical entertainment, BBQ, chipping contest and 
putting contest. Dilawri Group is sponsoring a hole in one with the 
opportunity to win an A Class Mercedes Benz!  The FREE Family Kids 
Zone includes a bouncy castle, crafts, kids activities and special guest 
appearance by the St John Ambulance therapy dogs. Registration is 
NOW OPEN at www.hamptoncoveopen.ca.

of Irish dance performed. 

For over 10 years now, proceeds from McHappy Day 
in South Delta have benefitted Reach Child and Youth 
Development Society. Owner/Operator Steve Krawchuk 
expanded the fundraising for local kids with needs this 
year with a new giant TV raffle at both Ladner and Tsaw-
wassen. A total of $13,126.63 was raised and we are so 
grateful to all volunteers, performers, McDonald’s staff 
and South Delta residents who came out to support the 
cause. 

(May 08, 2019) Delta, BC - Sunshine and strong com-
munity spirit were very much in evidence in South Del-
ta at McHappy Day on Wednesday benefiting Reach 
Child and youth Development Society. Delta police 
officers and firefighters were out in force manning Mc-
Donald’s drive thrus in Ladner and Tsawwassen as well 
as helping out behind the counter inside. Tsawwassen 
First Nation Chief Ken Baird came out and volunteered 
his time as well as Holly Elementary choir,  Mike and 
Emile Greene with daughter Lucy, Southpointe jazz 
band and choir, Deas Island Dance and O’Brien School 
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Scott Fattedad & Karen Ostrom O’Brien School of Irish Dance

Steve Krawchuk & John Burr Holly Elementary Choir BC Guide Dogs & Friends

REACH staff member Monisha Jassi with little friend



REACH Family Survey Results  2019

Punjabi Speaking Parent Group End of Year Party

We solicited feedback from our families about 
program satisfaction earlier this year. A series 
of 11 questions are posed to REACH families. 
Our first question deals with overall satisfac-
tion. 94% of respondents agreed or strongly 
agreed that they were satisfied with REACH 
programs. 2% were neutral and 4% disagreed 
with this statement. 

The second question asks whether the pro-
gram the respondent was involved with fit the 
needs of their family. This is particulaly impor-
tant to us because of the family-centered way 
that we deliver services and programs. Happily 
93%  of families agreed, 4% disagreed and 3% 
were neutral.

Parents were also surveyed for preferences on 
parent/caregiver education and support. Many 
comments were received including:
“It’s sad that we lose the option of carrying 
on with the people who have moulded our 
child’s success. The relationship just ends once 
school starts (kindergarten) I would keep Tricia 
forever if we could.”  THERAPIES PROGRAM

“Knowing REACH is available for us through-
out my child’s early and adolescent years is 
of great comfort. REACH has proven to be a 
compassionate reliable extension of my small 
family which is so appreciated. Thank you. “ 
RESPITE PROGRAM

Monisha Jassi  runs a support group at Straw-
berry Hill Public Library, 7399 122nd St., Surrey 
for Punjabi speaking parents of children with 
special needs. Parents connect with other par-
ents and enjoy a caring community of support. 
Participants share stories and support eachother 
in a safe, non-judgemental environment. 

The summer wind-up party (pictures right) was 
held at  Fleetwood waterpark in Surrey. 

This free group welcomes new members. Join 
Monisha in the fall 12:15-1:45 pm on September 
25th, October 31st and November 21, 2019.

2019 REACH Family Survey Results:
Overall, I am satisfied with the service received.

Agree Neutral Disagree

2019 REACH Family Survey Results:
The program fits the needs of our family.

Agree Neutral Disagree
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April Autism Month 

(April 01, 2019) REACH showed support at George 
Mackie Library in North Delta for autism awareness. 
REACH librarian Pam and program manager Kelly were 
on hand to answer questions and provide resources 
about autism. 

Pam provided specialty books on autism from the 
REACH library. Have a look at the titles on our website 
under Resources>Library where you can get instant 
free access to REACH online library. 

L:R Pam Collins and Kelly MacGregor
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  (Jun. 21, 2019) During June, Aboriginal Supported Child Devel-

opment (ASCD) program  staff attended celebrations at Tsaw-
wassen First Nation (TFN), first photo on left, and at Holland 
Park in Surrey, second photo,  on National Indegenous Peoples 
Day. National Indigenous Peoples Day in Canada celebrates the 
heritage, diverse cultures and achievement of First Nations, Inuit 
and Métis. 

ASCD also assembled REACH green bags with the goodies 
shown in photo at bottom. Bags were  distributed to child care 
settings and also at National Indigenous Peoples Day. The story 
book, puppet, stuffed story creatures and puzzle encourage 
culturally sensitive creative play. 

This policy provides  Reach program families 
with a clear path to redress an issue that has 
arisen in any type of interaction with the 
child development centre. 

If you have a complaint, you have a right 
to have an advocate support you and your 
concerns. First talk to the employee you have 
a problem with or speak to their supervisor. 

If you do not resolve the problem, request in-
formation on the “Formal Grievance Process” 
from the front desk. You can call, come in 
person, email or fax your request. 

We will respond within 10 working days. 

REACH Grievance Procedure 



Reach for the Stars Gala 2019

Mingler at the Mills returns Sept.28! 

Haris Tsaoussis performs traditional 
Greek dance.

Parent Christine Sutherland shares her experience with  
Gala guests.

Steve Darling interviews Pianist/Singer  
Jason Beddis.

Foundation Directors model fashions 
at Mingler at the Mills 2018. 

Minister Carla Qualtrough addresses 
the audience.
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Reach for the Stars: Shining Lights Gala raised just over 
$160,000 for children with special needs at Reach Child 
and Youth Development Society (REACH) on the first day 
of June.  This funding will help to expand programs and 
shorten waitlists as well as upgrading North Delta facilities. 
In fact, 17 families were removed from the REACH Counsel-
ling program waitlist during the Fund-A-Need at the gala 
when over $20,000 was raised in 7 minutes after presenta-
tions from Yvonne McKenna and Christine Sutherland. 

Minister Carla Qualtrough spoke at the event and high-
lighted the difference that REACH makes to families and 
the importance of inclusion. Steve Darling entertained the 
crowd once again as MC and worked with Live Auctioneer 
Ian Paton MLA to raise funds for the variety of high qual-
ity items. Other high points included Jason Beddis’ voice 
and piano performance and a Greek Dance by young Haris 
Tsaoussis. Business support included major donor Realco 
Properties; presenting sponsors Global Container Terminals 
and Ocean Trailer; and platinum sponsors Port of Vancouver, 
CAPTIN Toyota and the Sundowner Pub. The event was at-
tended by 300 guests and was supported by 51 volunteers 
comprised of year-long event volunteers as well as night-of 
helpers.  

The community involvement for the annual Reach for 
the Stars Gala by sponsors, donors and guests makes this 
special evening possible. REACH Development Manager 
and Event Organizer Kristin Bibbs said, “The combination 
of warm hearts, positive energy and generosity of spirit 
that filled the ballroom was remarkable. It was an amazing 
evening and we are extremely grateful to everyone who 
contributed in support of our children and families.”

Check our website - registation 
opens mid August. At $50 p.p., this 
wine and beer tasting evening 
accompanied by appetizers from 
Boston Pizza and fashions from Saks 
Fifth Avenue is a crowd pleaser. 
Enjoy the smooth jazz stylings of 
Gabriel Mark Hasselbach as you 
socialize and raise funds for REACH. 
We thank Tsawwassen Mills for 
hosting us for a second year!
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Nature themed play at REACH PLC - little 
folks digging and planting. 

Youngster plays with Traditional Homes Totems Kit 
from Many Voices, One Mind

Parent and Tot Drop-in Playgroups are 
free opportunities in the community 
that encourage social skills, make con-
nections, promote literacy and nurture 
development. 

From pop-up playtimes in the park 
during the summer to weekly drop-ins 
at REACH Play and Learn Centre in the 
North Delta Recreation Centre, all are 
beneficial. 

Starting in September, a West Coast 
Cultures Parent and Tot drop in will be 
held on Tuesdays 1-3 pm at McCloskey 
Elementary Strong Start at 11531 80 
Ave., North Delta.

Drop-In Group at Play & Learn Centre, North Delta 

GCT TEENS...continued from front cover 

Thomas recently recieved an award from Global Con-
tainer Terminals celebrating “Ryan’s volunteer work 
and leadership position with the Reach Child & Youth 
Development Society that has enriched the lives of 
many children and reflected positively upon GCT and 
our role in our local communities.”

Denise Sheridan, coordinator of the teens group said,  
“GCT was so generous with their time and contribu-
tions during our tour. The youth and staff throughly 
enjoyed it. We thank them for the opportunity to see 
the Roberts Bank Superport in action.”

Later in April the teens  visited Tasty Indian Bistro in 
North Delta and enjoyed South Asian dining. Inder 
Saini, the owner of the restaurant, is also a REACH 
Foundation Board Director and generously provided 
11 youth and REACH  staff with a many course lunch 
that was sensitive to individual dietary restrictions. 

Coordinator Denise was impressed with the gracious 
and attentive Tasty Indian Bistro staff who went out 
of their way to make sure the teens were comfortable 
and happy. The teens were treated to a kitchen tour 
where they were impressed by the clay ovens. 

GCT Teens on bus 
tour of the working 
terminal.

GCT Teens at Tasty 
Indian Bistro  in North 
Delta. 
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(May 16,  2019)Warren Eyolfsen from Clow 
Canada visited our centre with a $500 donation. 
Eyolfsen is a long time supporter of REACH and 
served on our events committee for five years. 

(Feb.19,  2019) Mark Schoeffel from Hollis Wealth 
came in with a $1,000 donation to REACH. Mark 
is affiliated with REACH though his wife Sharon 
Schoeffel, left on photo, who is a Foundation 
Director. 

(Jun. 19, 2019) Amazon’s Regional Director of 
Operations Vibhore Arora presented REACH 
Executive Director Renie D’Aquila and Devel-
opment Manager Kristin Bibbs with a donation 
for $10,000 at the new sorting facility under 
construction at Tsawwassen First Nation. 

LEGO Summer Camp 

and builds, LEGO crafts and outside activities. 
Instruction in friendship skills will take place daily 
and Kelly MacGregor will provide the social skills 
instruction and a Behaviour Interventionist will 
support children at the camp. Contact Kelly for 
more information at 604.946.6622 ext 382. 

This August Reach Child and Youth Development 
Society will offer a LEGO Based Social Skills Camp 
for children from the ages of 7-12 years who have 
autism. According to REACH Behaviour Consultant 
Kelly MacGregor, “there will be LEGO building activi-
ties and lessons on how to make friends. We’ll even 
some LEGO Boost robotics and coding. This will be 
a really fun summer camp for kids who love LEGO 
and Autism Funding can be used.”

The camp will be held at George Mackie Library 
in North Delta August 26-30, from 10am – 2pm. 
Content is based on resources by Dr. Daniel LeGoff 
and the Children’s Friendship Training curriculum 
by Frankel and Myatt. Activities will include free-
style LEGO builds, LEGO games, mini-figure designs 



Visit our website for upcoming events and workshops: 
 www.reachchild.org/events-workshops

Playground Expansion South Delta  

New Playground & Renovations at Preschool North 

Everyone is welcome at 
REACH AGM! Join us to 
learn about what goes 
on behind the scenes. 

This is an enjoyable so-
cial event with wonder-
ful refreshments. Child-
care is provided by our 

experienced staff for all 
levels of needs. 

Listen to our volunteer  
directors share the 

reasons why they serve 
on REACH Society and 

Foundation Boards 
and celebrate the great 

community we have 
built together.

Our preschool in North Delta is 
undergoing a transformation this 
summer. Come fall 2019, we will 
have a new playground outside 
(pictured left) as well as extensive 
renovations inside. 

For more information and to reg-
ister for Fall 2019/2020 email Alex 
at alexandrav@reachchild.org , call 
604.946.6622 ext. 308 or visit our 
website at www.reachchild.org.

REACH South Delta Preschool 
enjoyed a playground expansion 
in spring 2019, just in time for 
Ladner May Days fun! Here are our  
preschoolers enjoying it at left. 
For more information and to regis-
ter for  Fall 2019/2020 at Preschool 
South,  email Alex at  alexandrav@
reachchild.org or call 604.946.6622 
ext. 308. 

HEARTFELT  APPRECIATION

Social Annual
General 
Meeting  

Come & thank the volunteers & 
staff who help your children!

Thursday, September 19, 2019

6:30 - 8:00 pm at REACH 
5050 47th Ave., Ladner

Appetizers & Refreshments Served
Childcare Available

RSVP 604.946.6622 ext.0 or info@reachchild.org by Sep.05,2019

PLEASE JOIN US!


