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1. 
Appreciating childhood as a unique and valuable stage of the human life cycle and basing our work with children and youth on the knowledge of children development.
2. Appreciating and supporting the bond between the child or youth and family.
3. Recognizing that children and youth are best understood and supported in the context of family, culture, community and society.
4. Respecting the dignity, worth and uniqueness of each individual (child, youth, family member, and colleague).
5. Helping children and youth achieve their full potential in the context of relationships that are based on trust, respect, and positive regard.
6. That children are best nurtured by a family that knows, loves and honors them for who they are.
7. That all children have the right to play and learn in an inclusive environment that meets the needs of children with and without disabilities.
8. That relationships and friendships are essential to enrich our lives.
9. That all individuals are entitled to the services and supports required to ensure their full participation in our society.
10. That the involvement of families and support networks contributes to everyone’s safety and well-being.
11. That services and supports must be delivered in a way that respects an individual’s diverse history, culture, race, religion and sexual orientation.
12. That inclusive communities enrich the lives of all citizens.
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REACH’S HISTORY 
REACH is a nonprofit organization, based in Delta, which has been providing services to children and their families since 1959. We offer a variety of services designed to meet the needs of children to ensure their optimum development. Over 1000 children and their families benefit from our services on an annual basis.  

REACH’S VISION AND MISSION 
MISSION: To provide timely, accessible and family-centered community programs and services for the optimal development of children, youth and adults, where all individuals flourish and reach their potential. 

VISION: Communities where all individuals and their families are welcomed, included, and lead lives of well-being, based on their own individual strengths, interests, and values. 

REACH IS A CARF ACCREDITED AGENCY  
REACH is accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF), an international organization that sets standards of quality of service. This means that we have been recognized as providing responsive, high quality programs and services that meet the needs of the children and families in our community.  

Services Provided by REACH Include: 
· Aboriginal Supported Child Development 
· Choices 
· Delta Connex 
· Infant Development Program 
· Early Intervention Therapies Program (Occupational Therapy, Speech-Language                                                        
Pathology, Physiotherapy) 
· REACH ABA Program 
· REACH Counselling Services  
· REACH Developmental Preschools 
· Positive Behaviour Support Program 
· Positive Connections Program 
· Respite Care Program 
· Social Smart Group 
· Supported Child Development 

PROGRAM DESCRIPTION
The primary goal of the Choices Program is to optimize the growth and development of children and to bridge the gaps in therapy services for children and youth. Coordinated services include:
· Behaviour Consultation, 
· Occupational Therapy, 
· Speech-Language Pathology, and
· Physiotherapy.

The REACH Choices Program provides home, school, group home and centre-based services and support to children who live in Delta upon school entry who have concerns with their development. Services are also available to families with children of all ages outside of the community of Delta. Consultants and therapists offer individual and group therapy, as well as workshops on a multitude of topics to organizations and the community. 

THE REACH CHOICES TEAM 
The REACH Choices program consists of a team of people with extensive experience and expertise. The most important team member is the family, and the family will play the most significant role in the direction of treatment for their child. The other members of the team may include the following professionals:  

Behaviour Consultants 
Depending on the child and family needs, behaviour consultants will offer family and/or team supports. 

Family Support
Our role with you will be one of a coach. Helping you to understand your child’s behaviour and working to eliminate challenging behaviours and increase skill development. Through functional assessment, direct observation, history and current assessments, the behavioural consultants work with families and teams to develop a plan that suits their unique needs. A Positive Behaviour Support Plan will focus on teaching parents new ways of being proactive with their children’s behaviours, as well as teaching new skills. They will also build in community services and connections and add goals for each member of the family.  

Team Support
Behaviour consultants (BCs) develop and monitor the Behaviour Plan of Intervention (BPI) or an Individual Service Plan (ISP) for children and youth by coordinating the assessment, setting goals in collaboration with the family and other team members, and providing appropriate programming to address these goals. BCs also coordinate the development of positive behaviour support plans, which focus on reducing the occurrence of challenging behaviours by restructuring the environment and teaching alternative, appropriate behaviours.  

Specifically, the child’s behavior consultant, in collaboration with the child’s team:
· Assesses the child’s communication, cognitive, play, social interaction, motor and self-help skills;  
· Develops and writes the child’s behaviour plan of intervention (BPI) or individual service plan (ISP); 
· Provides the instructional programs that address the goals in the BPI/ISP. 

In addition, the behaviour consultant: 
· Observes the child at home, school or during intervention sessions either in person or via video recording; 
· Reviews program data collected by the behaviour interventionist or other team member, monitors the child’s progress, and adjusts teaching strategies as needed; 
· Monitors and updates the child’s plan of intervention on a regular basis;  
· Consults with the family and team regarding the child’s development, teaching strategies, generalizing newly developed skills, and decreasing challenging behaviours. 

Behaviour consultants (BCBA) working in our program have a master’s degree and a minimum of 13 years experience developing and directing programming for children with ASD in an intensive behaviour intervention program and are listed on the Registry of Autism Service Providers (RASP).  Behavior consultants (BC) working in our program have a Bachelor’s degree and a minimum of 8 years developing and directing programming for children with ASD and other developmental concerns. These BCs work with children over the age of 6, as they are not listed on the RASP.

Speech-Language Pathologists  
Speech-language pathologists (S-LPs), also known as speech therapists, provide services that focus on verbal and non-verbal communication skill development and the oral motor skills required for drinking and eating.  They provide support in the areas of language understanding and use, social communication  (e.g., greeting people and playing with peers), speech clarity (ability to produce and combine speech sounds and use the voice), facial expression, body language and gestures, alternative or augmentative communication (e.g., sign language, picture symbols and verbal output devices), fluency (e.g. stuttering), and pre-literacy skills.

SLPs provide direct therapy, consultation and training to help parents implement strategies that teach and develop their communication skills in everyday activities. As needed, they will be part of your child’s team to develop the Individual Service Plan. 

Speech-language pathologists working in our program have master’s degrees and are members of the College of Speech and Hearing Health Professionals of BC and are listed on the Registry of Autism Service Providers (RASP).  

Occupational Therapists 
Occupational Therapists (OTs) provide services that help to develop the child’s highest attainable level of participation in all daily activities. OTs provide support to children and families in the following areas: fine motor skills, (hand function), activities of daily living (e.g., dressing, feeding and swallowing), perceptual/cognitive skills (e.g., design copying and puzzles), sensory-processing skills (e.g. tactile sensitivity and mouthing of non-edibles), motor coordination (mazes, pre-printing skills and cutting), functional play skills, specialized equipment and environmental modifications (e.g., splinting, assistive devises, technology and home modifications), and posture control to support function.

OTs also provide consultation and training to help parents implement strategies to help generalize newly developed skills. As needed, they will be part of your child’s team to develop an Individual Service Plan.

Occupational therapists working in our program have a master’s degree and are members of the College of Occupational Therapists of BC and are listed on the Registry of Autism Service Providers (RASP).  


Physiotherapists 
Physiotherapists (PT) provide services that focus on the identification and promotion of optimal movement development. PTs provide support in the areas of neuromuscular, musculoskeletal, cardiovascular, respiratory functioning, and posture control. They also provide and assist in the use of splints, orthotics, braces, prosthetic devices, gait trainers/walkers, standing frames and other equipment to improve positioning, function, and mobility.

PTs also provide consultation and training to help parents implement strategies to help generalize newly developed skills. As needed, they will be part of your child’s team to develop an Individual Service Plan.

Physiotherapists working in our program have a minimum of a bachelor’s degree and are members of the College of Physical Therapists of British Columbia and are listed on the Registry of Autism Service Providers (RASP).  

Behavioural Interventionists/Therapy Assistants
Behavioural Interventionists (BIs) and Therapy Assistants (TAs) work directly with children under the direction supervision of a behaviour consultant or therapist to implement the intervention plan. Appointments will always be a minimum of 2 hours and parents or an appointed adult must be in the home at the time of intervention. At times it may be important to work in a community setting to assist in the implementation of goals, parents/appointed adults must still be present when this occurs. When services occur 

Please see the BI handbook for more information on specific requirements for BI/TA working in the home.

REFERRAL, ELIGIBILITY AND WAITLIST PROCEDURES 

REACH Choices services are available to children in Delta who have entered school and in Surrey and Langley at any age. Children can be referred by parents, guardians, or service providers by contacting Katie Scozzafava by phone at 604-946-6622 ext. 381 or by email at katies@reachchild.org  

Families may request a time for therapy or intervention that works best for their child and family obligations. There is a high demand for after school (3-5pm) appointments and therefore there may be a waitlist for these time slots. Children will be given priority to these times if they are in school full-time. 

SERVICES PROVIDED
[bookmark: _Toc464821107]ASSESSMENT
Behaviour consultants must have a Positive Behaviour Support Plan/Individual Service Plan to work from and if one is not in place there is a standard 10 hour fee for assessment and report writing. Safety plans will not be written or used until a behaviour support plan is established.

When a therapy assessment is requested by the family, therapists use various tools to gather the information required to complete an assessment, such as reviewing past reports, observation of current behaviour, conversations with the family, and results of standardized tests, as appropriate. The therapist will determine which assessment tool to use, recognizing that standardized assessment tools may not be appropriate for all children and families.  Your involvement in the assessment process is crucial for the therapist to be able to identify your child and family’s needs, strengths, preferences, and goals. 
[bookmark: _Toc464821109]
INTERVENTION
The Choices program offers children and families a range of intervention services, including direct individualized therapy, group therapy, consultation, family education and support, equipment prescription, equipment loan and adaption, monitoring, and transition planning. 

The family and consultant/therapist work collaboratively to implement the intervention plan with services designed to include the child, family, school, and other relevant team members, as requested by the family and within the budget for intervention.  Consultants and therapists can work one to one with classroom teacher, resource room teachers or any other member of the child’s team. They can lead care teams and act as case manager. Consultants may also prepare materials based on the intervention plan and assist with implementation, however their primary role is one of consultant to the adults and not intervention with the child.

These services aim to promote the child’s functional skills, community participation, peer interaction and quality of life.  The service delivery model is determined by the individual needs and abilities of the child and family, the availability of other services and supports, as well as family scheduling and priorities. This includes:

[bookmark: _Toc464821110]Direct Therapy
Therapists or BIs provide one-to-one services. This is most appropriate when specialized techniques requiring the skills of a qualified therapist are needed, or the child requires individual skill development.

[bookmark: _Toc464821111]Group Therapy
Services are provided to children and/or families in group settings. This method promotes the development of skills in a peer environment, and enhances child and family motivation and support. The emphasis may be on topics such as toileting, fine-motor skills, social skills, or feeding.

[bookmark: _Toc464821112]Consultation
[bookmark: _Toc464821114]Consultants and therapists provide guidance, support, and education to assist parents, school teams or other teams in implementing specific intervention techniques.  Consultation integrates services into the child’s daily routine, facilitates the family’s learning of appropriate responses for the child’s behaviour and abilities, and promotes the community’s inclusion of the child and family. The consultant or therapist is ultimately responsible for execution of the intervention and remains in regular contact with the family. 

Equipment Prescription, Loan and Adaptation
Therapists may recommend a variety of equipment, such as mobility and therapeutic equipment, augmentative communication devices, splints and orthotics, as well as their adaptations. They may also make recommendations that support barrier-free design and accessible environments.
	 
[bookmark: _Toc464821117]REPORT WRITING
When requested by the family, reports regarding progress, assessment or discharge from services will be provided. Therapists will charge the hourly rate for the completion of reports.

WORKSHOPS
REACH Choices program offers many workshops to the community and other service groups. Costs vary based on length of time, handouts and number of presenters.  We are happy to also create workshops based on your individual needs. Some workshops currently available are:
•	Positive Behaviour Support: the basics 
•	Positive Parenting: the basics
•	Positive Parenting: the basics and beyond
•	Sexuality: what you need to know, and what your child needs to learn
•	Sharing the Diagnosis
•	Demystification: teaching children about our strengths and challenges
•	Guiding children’s behaviour (perfect for camp counsellors!)
•	Proactive Behavioural Strategies
•	Attachment and Relationships

Businesses and other organizations may hire our consultants or therapists to provide training in the areas of: 
· Writing and implementing accessibility policies, and
· Creating plans/ materials to support all employees and clients in the work place.

DISCONTINUATION OF SERVICES
The following is a list that includes some of the circumstances in which services are discontinued.  
· the child’s developmental progress indicates that services are no longer needed
· the family moves to another program or chooses to discontinue services
· family has not been in contact with the consultant/therapist for 6 months
· the family has a consistent pattern of missed appointments without providing at least 24 hours’ cancellation notice (with the exception of illness) 

REACH Choices POLICIES AND PROCEDURES 
Fees
Our fees are as follows:
· Behaviour consulting 125-$165 per hour (based on need for BCBA)
· Support plan up to 10 hours of BC time
· SLP, OT, PT $165 per hour
· Same hourly rate ($125-165) for report writing, team meetings, team consultations, observations and travel.
· Behaviour intervention $50 per hour
· Groups fees will vary

Hours of Operation
We are open 8:30-5:30 Monday to Friday, excluding statutory holidays.

Billing
All services are billed in increments of 15 minutes. Billing can include:
· Direct services with family and children, report writing, school visits, communication with families/school/team members (email, text, phone, in person), writing JFEs, team collaboration and meetings, file reviews, planning for intervention, material preparation, letter writing, and other occurrences as decided upon by the family and consultant/therapist.

Families who are paying out of pocket are invoiced after each session. Families with outside funding are invoiced one time per month. Families receive by email a copy of all invoices. Families are responsible for monitoring their own funding with the Autism Funding Unit, At Home Program or other funding source.  The Choices team will also monitor funding to ensure that the team members stay within the budget allotted by the family.

Cancellations
To cancel an intervention session, parents need to call their child’s consultant/therapist and inform him/her of the cancellation. Last minute cancellations may happen because of an illness. However, if a family knows that a session will need to be cancelled for reasons other than illness, 24-hour notice is required.  

Sick policy
Because REACH Choices staff work with multiple families, it is important that contagious illnesses be contained. Families need to cancel intervention when anyone in the household is sick with a contagious illness including cold, flu, and childhood illnesses (e.g., chickenpox, slap cheek, measles, pink eye), or if a member of the household contracts lice. If a child is too sick to attend daycare/school then the intervention session also needs to be cancelled. 

Grievance Policy
At REACH we are committed to providing quality services to children, youth and families. Families may make a complaint if they believe they have not been treated fairly or respectfully, or if they are dissatisfied with the services they have received. Families should contact the staff member directly to discuss their concerns. If a family would rather speak to the program managers about the issue, or if the issue is not satisfactorily resolved with the staff member, families should contact the program manager Katie Scozzafava at 604-946-6622 ext. 381 or katies@reachchild.org. 

If a family feels that the concern is still not resolved to their satisfaction, they can complete the Family Grievance form, after which they will be contacted by REACH’s executive director, Renie D’Aquila. Family Grievance forms can be obtained from the REACH front desk or one of the program managers. The executive director will speak with the family filing the complaint and follow REACH’s grievance procedures to attempt to resolve the issue.  

Release of Information
The REACH Choices program is governed by the Freedom of Information and Privacy Act which specifies guidelines for the maintenance, safekeeping and release of documents; thus, all children’s records are stored at REACH Child & Youth Development Society. The child’s records, including reports, videos, photos, and family contact information may only be released to third parties with the written consent of the child’s legal guardian or by court order.   

Videotaping
Videotaping sessions may be helpful for ongoing assessment and intervention planning purposes. To record intervention sessions, One Drive with password protection may be used for saving and sharing files with families and intervention team members. Consent for video recording will be obtained from the parent/caregiver prior to recording. 

Telehealth
Direct therapy sessions or observation may be conducted via secure video conferencing. The Consent for Telehealth form must be signed by parent/caregiver prior to services. A secure system that is password protected must be used. Feasibility for services provided virtually must be determined prior to starting services in this manner.


Health and Safety
REACH Child and Youth Development Society follows the guidelines and regulations established by WorkSafeBC, to ensure that all of its employees work in a safe environment. 

Transportation
REACH staff cannot transport children or families in their vehicles nor can they travel in families’ vehicles.  
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REACH RESOURCES FOR PARENTS

[bookmark: _Toc400526567][bookmark: _Toc464821119][bookmark: _Toc228282749]REACH Website
Please check out our website periodically for recent agency updates and information at www.reachchild.org

[bookmark: _Toc400526568][bookmark: _Toc464821120]Book and Resource Library
REACH maintains a growing book library on a variety of topics including autism spectrum disorders.  Books can be signed out by families who are receiving REACH services and are due for return or renewal after 2 weeks.  
[bookmark: _Toc228282751]
[bookmark: _Toc400526569][bookmark: _Toc464821121]Parent Information Exchange
The Parent Information Exchange offers a weekly newsletter that shares up-to-date information that is relevant to parents of children with special needs.  It focuses on sharing pertinent information and connecting parents with other parents.  Topics covered include: changes to MCFD, policy changes that parents should be aware of, education issues, and upcoming courses and workshops.  Parents can also make or reply to postings and arrange to connect with other parents.  The information is available on the REACH website www.reachchild.org.  


The Choices Program Coordinator, Katie Scozzafava 
can be reached at 604-946-6622 ext. 381  katies@reachchild.org


The Executive Director of REACH Child and Youth Development Society is 
Renie D'Aquila she can be reached at 604-946-6622 ext. 301.


Please check out REACH’s website at www.reachchild.org
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Mission

&Values

VISION cCommunities where all
children, youth and families are
welcomed, included, and leading
lives of well-being based on their
own individual strengths, interests,
and values.

MISSION To provide timely,
accessible and supportive
community programs and services
for the optimal development of
children and youth, where children,
youth and families flourish and
reach their potential.

VALUES

Respectfulness
Excellence
Attitude of sharing
Collaborative spirit
Honesty

Continuous improvement
Handle resources efficiently
|ntegrity

Learning

Diversity




