
You have rights 
at REACH

 
  



You can look at any information about you. 

 
  



 

You have the right to have all your personal information protected. 

 
  



You can have a say in how we help you.

 
 

 

 

 



You have the right to ask questions and to have those questions 
answered. 

 
  



You have the right to be treated with respect and dignity at all times. 

 
  



You have the right to have things explained in the way that works best 
for you. 

 
 

 
 

 



 

If you have any concerns or complaints, you have the right to have 
them sorted out in a fair way and in as short a time as possible.  

 

 



You have the right to get help and service, regardless of your abilities, 
age, sexual orientation, gender identification, marital status, race, or 
religious beliefs. 

            

 
 

 

 

 

 
 

 



How can we help you best? 

 


