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“From Seed:s to Leaves - Celebrating Growth”

AGENDA

5:30 - 6:00pm Check- in, childcare and registration

6:00 - 7:00pm Dinner buffet

7:00 - 7:50pm Reach Annual General Meeting

Welcome and Introduction of Dignitaries ......................ccccccveeeevcieieecivieeennnnnn. Rob vanSpronssen

Introduction of Josh Summers and his video

Introductions of 2013 - 2014 Board of Directors and volunteers
Reach Child and Youth Development SOCI€tY .......cccceeeevveeeecciieeeecrieenn. Rob vanSpronssen

Reach Child and Youth Development Charitable Foundation

FINDS and other volunteers

President’s and Executive Director’s Report

Present and Approve Motion to receive Reach Child and Youth Development
Society’s President and Executive Director’s Report.......ccccceeeevveeeennenn. Rob vanSpronssen

Introduce long term Reach Society staff and acknowledge staff
ACCOMPLISNMENES .eeiiiiie e e Renie D’Aquila

Present and Approve Motion to receive Reach Child and Youth Development
Charitable Foundation REPOIt ......ccccccvieeeeiiiiiecieee e, Barbara Wallick, Chair

Treasurer’s Report
Present and Approve Motion to receive Treasurers Report
Appoint Cran &Company Certified Accountants as auditor’s for Reach Child and
Youth Development Society for 2014-2015 .........ccceeeevvevvieeeceeecveeenne Tom Siba, Treasurer

Election of 2014 - 15 Reach Society Board of Directors ..................cccccceeevecveeeannenn. Renie D’Aquila
Introduction of 2014-15 Slate of Directors

Seek further nominations from the floor

Present and Approve Motion to elect 2014-15 Directors .......cccceevveerveeennen. Renie D’Aquila
7:50 pm - Adjourn Meeting
Collect children

First meeting of 2014 - 15 Reach Society Board of Directors
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President INTRODUCTION
a.nd Reach Child and Youth Development Society is proud to have completed 55 years of service
Executive supporting families who have children with special needs. Together, this year our dedicated
Director’s board members, volunteers and staff have helped so many children and youth grow and
Report blossom as a result our shared vision, values and focus!
2013/2014

Over the last year Reach and our programs responded to the changing needs of families.
Some of our many achievements include:

e Supporting 902 individuals in all our programs combined.

e Receiving our 4" three-year accreditation award by CARF International for Child and
Youth Services and Respite Services. This citation notes “Services, personnel and
documentation clearly indicate an established pattern of practice excellence.”

e Increasing our capacity to support children in the community by training five new
Reach staff to help conduct positive parenting classes with funding support from
Delta’s Early Childhood Development Committee (DeltaKids Committee).

e Being awarded an Early Years Centre Program by the Province for Reach Society to
work together with the DeltaKids Committee to help reduce vulnerabilities in children
in North Delta.

e Venturing into vocational programs by hiring a graduate of Reach Society Programs
to be an IDP Playgroup Assistant and supporting another young man in a placement
with Century Group

e Piloting a Summer Drop-in program for families

e Supporting 273 children with autism spectrum disorder through our ABA Program
along with the development of new Speech Language Therapy programs

e Revamping the Family Education Curriculum and developing a new family workbook!

e Reach Preschools refocused to incorporate the provincial Early Learning Outcome
Framework, the 5-2-1-0 Live Program and a parent education component.

e Meeting all contractual obligations despite five pregnancies and associated maternity
leaves within the Early Intervention Programs!!

e Providing administrative support to the Reach Child and Youth Development
Charitable Foundation, assisting it in reaching its $2 million milestone!

DEMOGRAPHICS

902 individuals participated in a total of 1498 spaces provided by all our programs totalled
together. This reflects a 5% increase in the number of children served this year due primarily
to management of the Aboriginal Supported Child Development Program over a full year.

The Centers for Disease Control and Prevention (CDC) estimates a 30% increase in incidence
rate of children with autism spectrum disorder (ASD) compared to data reported in 2012.
ASD remains almost five times more common in boys than girls.

Interestingly, and despite the breadth of early intervention programs in communities
throughout BC, the average age for accessing autism funding in BC is 8 years old. Reach is
working together with provincial organizations to help promote more effective screening and
earlier diagnosis.
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President Of the 902 children and youth (and adults) we supported this last year:
and o 49% of children served were Caucasian
xecutive o 6 were First Nations compared to 6% last year
E. ti 15 % First Nati dto6%I
Director’s e 14 % Indo-Canadian compared to 8% the previous year and
Report e 11% of the total children served are of Asian decent
2013/2014 _ , . -
(cont’d) English continues to be the predominant language for 90% of our families served. For 5% of

our families, Punjabi is the language spoken at home. 1% of our families speak Mandarin.

To help reduce access barriers Reach provided translators to families and had pamphlets and
other materials translated into several languages. Reach attended a workshop on Facilitating
Resilience in Indigenous Children and Families and staff was introduced to a new Aboriginal
Cultural Training Kit. Plans are also underway for a Punjabi Parent Support Group this next
year.

WAITLIST MANAGEMENT

In general waitlists in most programs are being effectively managed within existing resources.
However, despite continued efforts, the Connex program has an over two-year waitlist of 46
children in Delta as of March 31%, 2014. The Positive Behavior Support Program and Positive
Connections program share a waitlist with several other organizations which consists of 262
children in Surrey, 90 in Langley and 36 in Delta.

REACH CHILD AND YOUTH DEVELOPMENT SOCIETY’S BOARD LEADERSHIP

Our Reach Society Board of Directors has been active over this last year. In addition to
ensuring Reach stays focused on its strategic planning directions, the Board has:
e Continued to monitor and provide guidance and input to finances and organizational
outcomes
e Refined evaluation criteria for potential organizational partnerships and mergers
e Provided input to a review and directional changes for Reach preschools
e Launched FINDS, Reach’s new children’s thrift store in a storefront in downtown
Ladner, and assisted in bringing in 25 new volunteers for the store
e Continued to advocate for equitable funding for wages and benefits for staff
= Secured a 3% increase over two years consistent with union
= Began researching the feasibility of Reach participation in the Municipal
Pension Plan
e Provided input to the next stage of the Reach Preschool program review
e Helped strengthen relations with Municipal Councils, MLA’s and MP’s at Reach
events and presentations.

PROGRAM OUTCOMES

In keeping with our organization’s commitment towards continuous quality improvement,
Reach establishes annual program and department outcome goals which are measured and
reported on twice a year. The success of each of our programs and departments in address-
ing their outcomes is summarized on the enclosed ‘Reach Society Outcomes Chart 2013-
2014’
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President A commendable 83% of the outcomes set by each of Reach’s programs were achieved and
and 90% of the goals set by families in individual children and youth’s service plans were met
Executive compared to last year’s 87%!
Director’s We still have a great deal more work to do as we continue to address needs and implement
Report our strategic plan:
2013/2014 e Respond to the increasing complexity of family needs, including mental health
(cont’d) challenges

¢ Implement expanded services for school-aged children and youth, and better
support the transition to adult services

e Reduce waitlists for children with fetal alcohol syndrome and complex
developmental behaviors

e Continue to re-position and support our Reach preschools within the changing
environment

e Expand our internal management capacity

e Prepare for construction of our new building in Ladner and our subsequent
relocation

e Prepare for improvements and relocation to our new location within the North
Delta Recreation Centre

e Plan for the development of a new Cloverdale location

FAMILY AND COMMUNITY EDUCATION

Community and family capacity building remained a focus, and this year Reach worked to-
gether with partner community organizations including the Family Alliance Network and the
Delta Early Childhood Education Committee.

Workshops and community education were provided to parents, professionals and other
community members by Reach staff on a range of topics including:

e Positive Parenting (3 series)

e Executive Functioning and Children

e Sharing the Diagnosis with your Child

Community Workshops provided in partnership with other organizations include:
e A Proactive Approach to Challenging Behaviour
e Creating Stimulating Environments in the Child Care Setting
e A Proactive Approach to Challenging Behaviour
e Boy Smarts, Effective Strategies for Parenting Boys
e Social and Emotional Development in the Early Years
e Cultivating Caring Children
e Heart of the Matter Conference
e Nature's Answer to Immaturity




reach child and youth development society annual report 2014

President PUBLIC AWARENESS
and Public awareness continued to be emphasized to ensure that both families and potential
xecutive onors are aware of Reach Society’s services and ways they can contribute to our mission.
E t d fReach S d h b
Director’s
Report Our quarterly newsletter ‘Inside Reach’ is enjoyed on a quarterly basis by close to 1,000
subscribers.
2013/2014
(cont’d) , . - . - .
Reach’s website hosted a total of 25,145 new visitors with total visits at 58,085. New visitors

were up by 17% and total visits increased by 41% compared to last year.

In addition Reach’s social media engagement through Facebook and Twitter doubled over last
year helping to raise awareness about autism, special needs, community needs and resources,
current developments locally and throughout the world, as well as sharing news and infor-
mation about Reach services, programs and resources.

Today we have 440 subscribers to our Reach Parent Support Network Weekly E-Newsletter,
with. In addition, the newsletter is forwarded to another 1,000 individuals and parent groups
by the organization MOMS!

ACKNOWLEDGEMENS TO OUR TEAM

As we head into a new year for Reach Child and Youth Development Society, we would like to
take this opportunity to thank all of our past and current staff who have worked tirelessly
with our families.

We would also like to thank our Society Board of Directors, our committee members and
our FINDS volunteers for their commitment. You have helped to build and strengthen our
organization immensely over this last year.

Our Foundation Board of Directors and our Events Committee are to be commended for their
tireless efforts that have now generated $2 million towards our capital campaign.

Appreciation is extended to the provincial government for our operating funding and to
Mayor Jackson, Delta Council and our Council Liaison Sylvia Bishop for the ongoing support
and assistance with facilities and our campaign.

Finally, a heartfelt thank-you to the businesses and community members who provide us with
the funding and resources that have helped the many children we support learn, grow and
develop to reach their potential.

Rob vanSpronssen Renie D’Aquila
President Executive Director
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Outcomes
Report
2013-2014

Reach Society Outcome Results 2013-2014
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Outcomes
Report
2013-2014
(cont’d)

Reach Society Outcome Results 2013-2014
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Outcomes
Report
2013-2014
(cont’d)

Reach Society Outcome Results 2013-2014
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Outcomes
Report
2013-2014
(cont’d)

Reach Society Outcome Results 2013-2014




reach child and youth development society annual report 2014

Outcomes
Report
2013-2014
(cont’d)

Reach Society Outcome Results 2013-2014
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Outcomes
Report
2013-2014
(cont’d)

Reach Society Outcome Results 2013-2014
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Outcomes
Report
2013-2014
(cont’d)

Reach Society Outcome Results 2013-2014
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Treasurer’s Reach child and Youth Development Society is financially strong with $971,773 in net assets.
This provides us with a cushion of just over 2 months operating expenses reserve in case of
Report need.

for year ending

March 31, 2014 Included in current liabilities are $323,238 in deferred revenues representing funds received

in the current year for expenditures that will be spent in the subsequent year. Part of these
totals is Gaming Grants of $94,874. Current liabilities represent payables of $384, 742 cover-
ing employees vacation, mileage and wages, social fund and trades payables.

Financial Highlights for the Past Year
1. Total revenue increased $481,046 to $5,465, 902. This was mainly due to the addi-
tion of the new program “Aboriginal Supported Child Development’ for a full year.
2. Grants from the Ministry for Children and Families totaled $3,717,701 or 68%
of total revenue.

3. Total cash of $1,686,815 increased by $109, 565.
4. Total Revenue exceeded expenses in the amount of $142, 728.
5. Salaries, benefits total $3,635,076 or 68% of total expenses.
6. We submit the following comparisons for the past fourteen years.
Mar 31, 2014 Mar 31, 2013 Mar 31, 2000
1. total revenue 5,465,902 5,146,000 968,000
2. total cash 1,686,815 1,577,000 206,000
3. total assets 2,274,047 2,166,000 301,000
4. total salaries 3,635,076 3,346,000 746,000
5. donations received 49,313 n/a
6. total # of employees 149 plus 47 151 plus 14 25 plus respite
respite caregivers respite caregivers caregivers
7. total # of children in programs | 1498 registered in | 1462 registered in
programs programs 245
902 individual 857 individual n/a
children children

Cran and Company of Ladner have audited our records. They have not found any irregulari-
ties or concerns in our management practices.

We would like to thank the Executive Director and her management for completion of the
Annual Statements.

| would like to move that we receive and approve the audit and statements for the year
ending March 31, 2014. | would also like to move that the auditors Cran and Company be
appointed to conduct the audit for the year ending March 31, 2015.

Tom Siba
Treasurer
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GOVERNMENT

Corporation of Delta
Gaming Commission of B.C.

Ministry for Child & Family Development

BUSINESS / COMMUNITY
AECOM

Attica Equipment Ltd.

Ausenco

BCMEA

BCWOA

Benjamin Moore & Co.

BMO Investment Inc.

BNSF

Canadian Autoparts Toyota Inc.
Dan's Forklift Ltd.

Delta Foundation

Emerson Real Estate Group
Empire Grain

Envision Financial - Langley
Fine-Line Auto Graphics & Signs Inc.
Graham Construction

Helping Hands of the WCB
Kalem Photography

Kinder Morgan/TransMountain
Kinsmen Club of Ladner/Tsawwassen
Kirk & Co.

KPMG

Lucent Strategies

MacDonald Dettwiler & Associates
Marmot Holdings Inc.
McDonald's Resturant
McElhanney

Neptune

Richardson

Rotary Club of Ladner

Rotary Club of Tsawwassen
Save on Foods

South Delta Public Health Unit
TD Bank

TOOBS

Top Lift

Tsawwassen Boundary Bay Lions Club

United Way - Donor Directed

Westcoast Community Church
Westshore Terminals Limited

Worksafe BC

Reach Child and Youth Development Society continues to provide
opportunities for children with special needs and their families because of caring
individuals and caring organizations like you. Every donation received helps

provide opportunities for children to learn and grow.

Thank you for “Believing in Potential”

INDIVIDUALS
Agnes Douglas
Aileen Noguer
Anar Shariff
Angela Caswell
Baksho Bhatia
Barb Donnelly
Barbara Wallick
Barry Irvine
Bernadette Payne
Bernard Lotzkar
Bernice McMahon
Betty Gingell

Bill Ross

Bradley Merritt
Brian Pettipas
Byron Fonnesbeck
Carolyn Dodds
Carolyn Robertson
Cathy Nidoski
Cherlyn Cortes
Chris Bland
Christine Pineda
Christopher Baretta
Colin McKenzie
Corrie Vorlaufer
Corinne Lagrange
Daphne Hnatiuk
Daphni Clifton
Denis Horgan
Donna Burke
Elizabeth Pathman
Ellen Harvey
Ernest Bianco
Evangelos Margaritis
Flora Wong

Frank Rehlinger
Gary Brown
Genevieve Gubbels
Glenys Tudge
Harry Astaforoff

Hendrik Boer
Jack Emmett
Jacqueline Poissant
Jagjit Takhar
James Elliott
Jean Thompson
Jessie Richardson
Jimmy Debrillo
Joan Court
Joanne Marshall
Jody Aldcorn
John Hart

John House

Joni Wright
Joyce Pleasance
Judy Quehl

Julia McKinley
Kalle Chrystal
Karen Falk
Karen Fox

Karen Ostrom
Karen & David Ostrom
Kari Thomas
Karin Ishida
Karin Fulcher
Katie Cox

Kelly McGregor
Ken Bates

Ken Dobell

Ken Murphy

Ken Nairn

Krista Popowych
Kristen Twynstra
Lee Reid
Leonard Gareau
Lewis Spencer
Linda Scholz
Lorien Quattrocchi
Louanne Lefebvre
Lynda Rivers
Margaret Wight

Marie Clemone-Braud
Marjorie Paton
Mark Johnson
Mary McCafferty
Maureen Bach
May Farrales
Michael Perucho
Michael Robinson
Michele Diggins
Michelle Thomas
Molly & Peter
Podovinikoff
Monica Corkran
Norman Stark
Paul Noe
Peter Guichon
Phyllis With
Rebecca Greenaway
Renie D Aquila
Rhonda Aird
Richard Short
Richelle Vidulich
Robert Sandham
Roberta Hendriksen
Roy Merritt
Shane Burt
Shannon House
Shelley Finke
Stacey Jones
Stephen & Linda Strang
Surjit Dhadwar
Sylvia Zylla
Tanja Epners
Teddy Dakin
Tim Chapman
Tom Gies
Tom Siba
Tracey Ledlin
Wendy Tidd

And the many dedicated volunteers, board members, staff, families,
businesses and community members who generously donate their time, share
prizes for our silent auctions and support our in-house fundraisers.

We thank you for your continued support!

April 2013 - Sept 2014
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