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ANNUAL GENERAL MEETING 
Thursday, September 10, 2020 

7:00pm to 8:00pm 
Via Zoom 

 
AGENDA 

 
7:00pm CALL TO ORDER & WELCOME  
 
7:00-7:05pm ACCEPTANCE OF AGENDA  

¶ Present motion to accept the agenda for the 2020 Reach Child and Youth 
Development Society AGM  

 
 ADOPTION OF PAST SOCIETY AGM MINUTES 

¶ Present motion to adopt minutes from the September 19, 2019 Reach Child 
and Youth Development Society AGM 

 
7:05-7:30pm  REPORTS   

¶ Society President and Executive Director Report 
o Present motion to receive the report from Reach Child and Youth 
5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅΩǎ tǊŜǎƛŘŜƴǘ ŀƴŘ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ  

¶ Foundation ChŀƛǊΩǎ wŜǇƻǊǘ 
o Present motion to receive the report from Reach Child and Youth 
5ŜǾŜƭƻǇƳŜƴǘ /ƘŀǊƛǘŀōƭŜ CƻǳƴŘŀǘƛƻƴΩǎ /ƘŀƛǊ 

¶ ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ   
o Present motion to approve Reach Child and Youth Development Society 

Audited Financial Statements for 2019-2020 
o Present motion to appoint Cran & Company Certified Accountants as 

auditors for Reach Child and Youth Development Society for 2020-2021 
o tǊŜǎŜƴǘ Ƴƻǘƛƻƴ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ 

 
7:30-7:50pm ELECTION OF THE BOARD  

¶ Seek further nominations for Society Directors from the floor 

¶ Present motion to elect the 2020-2021 Board of Directors for Reach Child 
and Youth Development Society 
o Stuart Bowyer 
o Brent Graham 
o Angela Keulen 
o Marcia McCafferty 
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o Karen Ostrom 
o Shirley-Ann Reid 
o Carmel Tang 
o Ryan Thomas 
o Lois Wilkinson 
o Phyllis With 
o   

 
7:50-7:55pm SPECIAL ACKNOWLEDGMENTS  

 
8:00pm ADJOURN AGM 
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ANNUAL GENERAL MEETING  
Thursday, September 19, 2019  

6:30pm to 8:00pm   
  

REACH Community Meeting Room  
5050 47th Avenue, Delta, BC  

  
2019 AGM MINUTES  

  
For attendees see sign in sheets  
  
6:30-6:55pm  REGISTRATION & REFRESHMENTS  
  
6:55pm  CALLED TO ORDER & WELCOME  

¶ Phyllis With, President of Society Board, acknowledged the Indigenous 
community and welcomed REACH families, Board members, members of 
Events Committee, FINDS volunteers, REACH staff, Councillor Lois E. Jackson 
and Stuart and Pat Holmes and Ian and Marion Sandham of the Kinsmen Club 
of Ladner/Tsawwassen.  

  
7:00pm  ACCEPTANCE OF AGENDA  

¶ Phyllis moved, Agnes seconded, motion passed unanimously to accept 
agenda    

  
ADOPTION OF PAST AGM MINUTES  

¶ Phyllis moved, Tom seconded, motion passed unanimously to adopt minutes 
from the September 13, 2018 Reach Child and Youth Development Society 
AGM   

  
7:05-7:20pm  REPORTS    

¶ President and Executive Director Report   
o Phyllis With, President of the Society Board, and Renie 5Ω!ǉǳƛƭŀΣ 

REACH Executive Director, presented highlights of their reports  
o Lois Wilkinson moved, Ian Sandham seconded, motion passed 

unanimously to receive the report from Reach Child and Youth 
DeveloǇƳŜƴǘ {ƻŎƛŜǘȅΩǎ tǊŜǎƛŘŜƴǘ and Executive Director   

¶ Foundation /ƘŀƛǊΩǎ wŜǇƻǊǘ   
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o Denis Horgan, Chair of the Foundation Board, presented highlights of 
his report and expressed gratitude for all the support REACH 
has received  

o Laura Dixon moved, Sharon Schoeffel seconded, motion passed 
unanimously to receive the report from Reach Child and Youth 
5ŜǾŜƭƻǇƳŜƴǘ /ƘŀǊƛǘŀōƭŜ CƻǳƴŘŀǘƛƻƴΩǎ /ƘŀƛǊ  

¶ ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ 
o Ryan Thomas, Treasurer, presented highlights of his report  
o Ryan moved, Marcia seconded, motion passed unanimously to 

approve Reach Child and Youth Development Society Audited 
Financial Statements for 2018-2019  

o Ryan moved, Agnes Douglas seconded, motion passed 
unanimously to appoint Cran & Company Certified Accountants as 
auditors for Reach Child and Youth Development Society for 2019-
2020   

o Ryan moved, Carmel seconded, motion passed unanimously to 
ǊŜŎŜƛǾŜ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ  

  
7:20-7:35pm  ELECTION OF THE BOARD 

¶ Renie shared that the Foundation and Society Boards just had a meeting 
where the Society Board elected the 2019-2020 Reach Child and Youth 
Development Charitable Foundation Board of Directors as follows: Katherine 
Bamford, Valerie Bartlett, Somi Benning, Laura Dixon, Agnes Douglas, Denis 
Horgan, Inder Saini, Sharon Schoeffel, Jeff Scott, Tom Siba, Ryan 
Thomas. Present board members introduced themselves.  

¶ The 2019-2020 slate for REACH Society Board of Directors introduced 
themselves and said why they are standing for election.  

¶ Renie asked three times if there were any further nominations for Society 
Directors from the floor  

¶ Agnes Douglas moved, Ian Sandham seconded, motion passed 
unanimously to approve the following slate as the 2019-2020 Board of 
Directors for Reach Child and Youth Development Society:  

 

Slate for Society Board of Directors 2019-2020  

Bowyer, Stuart  

Haley, Lynn  

Keulen, Angela  

McCafferty, Marcia  
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Ostrom, Karen   

Reid, Shirley-Ann  

Tang, Carmel  

Thomas, Ryan  

Wilkinson, Lois  

With, Phyllis  

 
7:35-7:55pm  SPECIAL ACKNOWLEDGMENTS  

¶ Renie expressed gratitude to our volunteers and acknowledged volunteers at 
the milestone five years: Catharine Gilmour, Denis Horgan, Donna Grant, Jan 
Andrews, Jean Heggie, Jeff Scott, Liz Costello, Louise Wright, Nessie Brown  

¶ Staff 10-20 years as of this AGM were acknowledged: Andrea Wong, Ashley 
Stanford, Bethany Goosen, Brenda Cheung, Carol Ywan, Christine Gleave, 
Estelle Greb,, Eva Major, Gina Maslin, Gina Polisky, Holly Evans, Jean Sedor, 
Jeanette Trombley, Karen Field, Karen Tsui, Kelly MacGregor, Krista Wilson, 
Kristie Stubbert, Miriam Elfert, Monisha Jassi, Munmeet Parmar, Pam Collins, 
Robyn Lane, Shawna Moores, Sheena Kirkland, Tricia Mrazek, Vanessa 
Canino, Yvonne McKenna  

¶ Phyllis and Karen acknowledged Renie for working with REACH for 20 years  

¶ Sonali Menezes-Sequeira shared her ŦŀƳƛƭȅΩǎ ǎǘƻǊȅΣ ǘƘŀƴƪƛƴƎ REACH staff and 
volunteers for their help with her son  
  

8:00pm  ADJOURN AGM  

¶ Renie 5Ω!ǉǳƛƭŀ adjourned the meeting and thanked all for attending   
  
8:00-8:30pm   SOCIALIZING   
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tw9{L59b¢ !b5 9·9/¦¢L±9 5Lw9/¢hwΩ{ w9thw¢  
2019-2020 

 
Introduction: 
 
It has been a year of transitions, growth and development for Reach Child and Youth 
Development Society (REACH). While it seems like COVID-19 has been impacting our lives and 
our work for quite some time, in actuality the virus only impacted half of a month of this fiscal 
year. 
 
Consequently, REACH Society and RE!/I CƻǳƴŘŀǘƛƻƴΩǎ ŦƻŎǳǎ ƛƴ нлмф-2020 has been consistent 
with our strategic plan and its identified directions which included continuing to improve 
REACH facilities and expanding programs and services to families.  
 
Achievements: 
 
Thanks to our amazing staff and our partnerships with the Ministry of Children and Family 
Development, the Community Gaming Branch, the City of Delta, the Delta and Surrey School 
5ƛǎǘǊƛŎǘǎ ŀƴŘ ƻǳǊ ŎƻƳƳǳƴƛǘȅ ŘƻƴƻǊǎ ŀƴŘ ǇŀǊǘƴŜǊǎΣ w9!/I {ƻŎƛŜǘȅΩǎ ƴƻǘŜǿƻǊǘƘȅ ŀŎƘƛŜǾŜƳŜƴǘǎ 
for 2019-2020 include: 
 
¶ 1228 unique children supported in all programs totaled together. This reflects an 8% 

increase over the previous fiscal year. 
 
¶ The ethnicity of families supported remains similar to the previous year with 23% 

percent of families classified as white, 16% as Indo Canadian and 14% Indigenous. 
 
¶ Family satisfaction rate of 94% remains high with regard to REACH programs and is 

consistent with the previous year. Family response to wait times being reasonable  
after being referred to a program increased significantly this year to 96% from the 
ǇǊŜǾƛƻǳǎ ȅŜŀǊΩǎ тс҈ ǊŀǘŜΦ ¢ƘŜ ǇǊƛƳŀǊȅ ŦŀŎǘƻǊ ƛƴŦƭǳŜƴŎƛƴƎ ǘƘƛǎ ƛƴŎǊŜŀǎŜ ƛǎ ŀǎǎǳƳŜŘ ǘƻ ōŜ 
the injection of funding generated by the REACH Foundation. 

 
¶ Within an unwavering commitment to family- and person-centered practice, equity, 

diversity, decolonization, and inclusion, REACH initiated a Reconciliation Plan. To date, 
cultural training has been provided to staff and email footers and meeting 
acknowledgements have been developed. Indigenous toys, books and artwork for our 
facilities continued to be purchased. 
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¶ Maintaining a strong volunteer base with 58 amazing volunteers including REACH 
Directors, Advisory Committee members, FINDS and program and events volunteers 
ǿƘƻ ƎŀǾŜ ŀ ǘƻǘŀƭ орнл ƘƻǳǊǎ ǘƻ ǎǳǇǇƻǊǘ w9!/IΩǎ ŘƛǊŜŎǘƛƻns. 

 
¶ w9!/IΩǎ !.! ŀǳǘƛǎƳ ǇǊƻƎǊŀƳ ǎŜǊǾŜŘ мот ŎƘƛƭŘǊŜƴ ŀƴŘ ŘŜǾŜƭƻǇŜŘ .ŜƘŀǾƛƻǊ 

Interventionist (BI) training online, significantly increasing staff training time and 
efficiency. Wait times to access service are up to six months. 

 
¶ /ƘƻƛŎŜǎΣ w9!/IΩǎ ƴŜǿ ŦŜŜ ŦƻǊ ǎervice program for children over six years old has 

experienced continued rapid growth this year with 225 children receiving support and 
ǿŀƛǘ ǘƛƳŜǎ ƻŦ ǘǿƻ ǿŜŜƪǎ ǘƻ ǎƛȄ ƳƻƴǘƘǎΦ ¢ƘŜ ǇǊƻƎǊŀƳ Ƙŀǎ ƛƴŎƻǊǇƻǊŀǘŜŘ w9!/IΩǎ ǎƻŎƛŀƭ 
skills group and has developed two music therapy groups, one in Ladner and one in 
North Delta, which continued virtually. An Occupational Therapy contract has also been 
secured with Delta Christian School.  

 
¶ The Aboriginal Supported Child Development program (ASCD) serving Delta, Surrey and 

White Rock supported 162 Indigenous children and we continued our partnership with 
CǊŀǎŜǊ wŜƎƛƻƴ !ōƻǊƛƎƛƴŀƭ CǊƛŜƴŘǎƘƛǇ /ŜƴǘǊŜ !ǎǎƻŎƛŀǘƛƻƴ ƛƴ ǇǊƻǾƛŘƛƴƎ ŀ Ψ.ŀŎƪ ǘƻ {ŎƘƻƻƭΩ 
BBQ for Indigenous families, where each child was provided with a backpack full of 
school supplies. The program also worked together on events for National Indigenous 
People's Day and Winter Solstice. As well, ASCD developed a new handbook for 
Consultants and is continuing to expand its resource library and make materials 
available to the community. 

 
¶ w9!/IΩǎ {ǳǇǇƻǊǘŜŘ /ƘƛƭŘ 5ŜǾŜƭƻǇƳŜƴǘ ǇǊƻƎǊŀƳ ό{/5ύ ǎǳǇǇƻǊǘŜŘ нму ŎƘƛƭŘǊŜƴ ŀƴŘ Ƙŀǎ ŀ 

wait time of one to two years for new children. SCD partnered with Delta School District 
to provide transition resources to students with special needs and updated and revised 
its training process for new consultants. The new model provides more mentorship 
opportunities and a greater team focus. SCD Consultants also prepared and distributed 
binders with developmental information and resources for the childcare centres that we 
support.  

 
¶ The Infant Development Program (IDP) now has one consultant that speaks Mandarin 

and Cantonese and one that speaks Punjabi, thus decreasing our reliance on the use of 
interpreters. Our North Delta weekly playgroup has good attendance and the program 
has partnered with REACH therapists who now attend the group once per month. 
REACH IDP also offered Infant Massage this year over a five week period. 
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¶ w9!/I 5ŜǾŜƭƻǇƳŜƴǘŀƭ tǊŜǎŎƘƻƻƭΩǎ ǊŜƎƛǎǘǊŀǘƛƻƴ ŎƻƴǘƛƴǳŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ǿƛǘƘ ƳƻǊƴƛƴƎǎ 
consistently full in both locations. We anticipate afternoons to be full in South Delta 
post COVID-19 and management is exploring the viability of replacing Preschool North 
with a daycare program. 76 children participated at Preschool North and 70 at Preschool 
South this year. Wait times are estimated at six months for both programs. Preschool 
bƻǊǘƘΩǎ ŜȄǘŜƴǎƛǾŜ ŀƴŘ ƭƻƴƎ ƻǾŜǊŘǳŜ ǇƭŀƴƴŜŘ ƛƴǘŜǊƛƻǊΣ ŜȄǘŜǊƛƻǊ ŀƴŘ ǇƭŀȅƎǊƻǳƴŘ 
improvements were completed this year with financial assistance from the BC Tire 
Stewardship Program and the Ministry of Children and Family Development.  

 
¶ Our Therapy program provided early intervention to 65 children in physiotherapy (PT), 
фу ŎƘƛƭŘǊŜƴ ƛƴ hŎŎǳǇŀǘƛƻƴŀƭ ¢ƘŜǊŀǇȅ όh¢ύ ŀƴŘ мпп ƛƴ {ǇŜŜŎƘ ¢ƘŜǊŀǇȅ ό{[tύΦ w9!/IΩǎ 
Therapy program experienced a 27% increase over the last fiscal that is likely continuing 
to be impacted by the higher visibility associated with our new community based 
location. Wait times for PT are four weeks, OT are 10-12 months and SLP are 12-14 
months. Collaboration with IDP and the Early Years program along with initiating new 
group based supports are all strategies undertaken by the program to help address wait 
ƭƛǎǘǎ ŀƴŘ ǿŀƛǘ ǘƛƳŜΦ !ǎ ǿŜƭƭΣ w9!/IΩǎ /ƘƻƛŎŜǎ-IF pay for service is now offering therapies 
and this year 45 children received therapy via fee for service or individualized funding. 

 
¶ REACH Counselling services carried a 71 person client list this year. With support from 
w9!/IΩǎ CƻǳƴŘŀǘƛƻƴ ǎǘŀŦŦΣ ǘƛƳŜ ƛƴ ǘƘƛǎ ǇǊƻƎǊŀƳ ǿŀǎ ƛƴŎǊŜŀǎŜŘ ŦǊƻƳ мΦр Řŀȅǎ ǘƻ нΦр Řŀȅǎ 
per week and wait times have been reduced from 12 to 15 months to six months. 
However, with COVID-19 we anticipate significant increases in demand. 

 
¶ The Delta Connex program (supporting children and youth who have a confirmed or 

suspected diagnosis of Fetal Alcohol Spectrum Disorder (FASD) or a similar 
neurodevelopmental condition supported 43 families this year. Thanks once again to 
ǘƘŜ w9!/I CƻǳƴŘŀǘƛƻƴΩǎ ƎƻƻŘ ǿƻǊƪΣ ǘƘŜ 5Ŝƭǘŀ /ƻƴƴŜȄ ǇǊƻƎǊŀƳ Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ 
maintain its current three to six month wait time for service access with augmented 
funding once again set aside for another two years. 

 
¶ The Positive Connections program (PC) serving Delta, Surrey and Langley provided 

behavior support in a group based environment to 99 families this year. Waitlists for PC, 
PBS and Respite are held by the Ministry and are not shared. PC hosted another highly 
successful Siblings Group in our new building and FortisBC has generously agreed to 
support a Siblings Group expansion next year. 

 
¶ The Positive Behavior Support program (PBS), serving Delta, Surrey and Langley, 
ǇǊƻǾƛŘŜŘ ǎǳǇǇƻǊǘ ǘƻ тр ŦŀƳƛƭƛŜǎ ǘƘƛǎ ȅŜŀǊΦ t.{Ωǎ tǳƴƧŀōƛ {ǇŜŀƪƛƴƎ tŀǊŜƴǘ {ǳǇǇƻǊǘ DǊƻǳǇ 
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is now entering its fifth year helping to address access barriers and encouraging families 
to connect with each other and build their own support networks. 

 
¶ IŀǾƛƴƎ ŎƻƳǇƭŜǘŜŘ ƛǘǎ ǘƘƛǊŘ ƻǇŜǊŀǘƛƻƴŀƭ ȅŜŀǊΣ w9!/IΩǎ ¢Ǌŀƴǎƛǘƛƻƴ LƴǘŜǊǾŜƴǘƛƻƴ tǊƻƎǊŀƳ 

(TIP) successfully supported another six children this year. The purpose of this program 
is to support children and youth as they transition from a staffed specialized resource to 
a foster placement or from a foster placement to their home, thereby helping to ensure 
children transition successfully to the least restrictive environment. 

 
¶ The Respite program provided a break for 44 families with 1:1 support. Group Respite 

supported 13 children and youth in a 1:3 staffing ratio. These young folks planned and 
took part in community based activities, building new friendships and participating in 
new leisure activities. 

 
¶ Global Container Terminals is generously continuing to provide the funding and a 
ǎƘǳǘǘƭŜ ǎŜǊǾƛŎŜ ƴŜŜŘŜŘ ǘƻ ƻǇŜǊŀǘŜ w9!/IΩǎ ¢99b{{ ǇǊƻƎǊŀƳΦ ¢Ƙƛǎ ŜƴŀōƭŜǎ ǳǎ ǘƻ Ǌǳƴ ǘƘƛǎ 
worthwhile social group targeting teens who are not eligible to receive other services. 

 
¶ On the administrative and technical front, an extensive new integrated software system 

for human resources, payroll and financial data is integrated which will significantly 
increase overall administrative efficiency when completed in 2021.  

 
¶ CLb5{ /ƘƛƭŘǊŜƴΩǎ 9ȄŎƘŀƴƎŜ ŜȄǇŜǊƛŜƴŎŜŘ ŀƴƻǘƘŜǊ ŎƻƴǎƛǎǘŜƴǘ year bringing in $27,308 to 

assist the operation of Preschool North and South despite COVID-19 impacts. The thrift 
store is now temporarily closed as a result of COVID-19 risks. 

 
¶ w9!/IΩǎ ƳŀǊƪŜǘƛƴƎ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ŀŎǘƛǾŜƭȅ ǇǊƻƳƻǘŜŘ CLb5{Σ !.!Σ /ƘƻƛŎŜǎ ŀƴd 
tǊŜǎŎƘƻƻƭ bƻǊǘƘ ŀƴŘ {ƻǳǘƘ ŀƭƻƴƎ ǿƛǘƘ ƛǘǎ ŜȄǘŜƴǎƛǾŜ ǎǳǇǇƻǊǘ ǘƻ w9!/IΩǎ ŦǳƴŘǊŀƛǎƛƴƎ 
efforts including support to the REACH Gala 2019 that raised a record amount of 
$163,573.  An amazing 27,891 individuals were recorded as visitors to the new REACH 
website having had interaction with a page or multiple pages on it. 

 
¶ w9!/IΩǎ ǇƻǇǳƭŀǊ tŀǊŜƴǘ 9-Newsletter has about 550 subscribers and usually about 40% 

of them open, read and click the links in the newsletter. It is used pretty equally by 
people on their computers with people on their phones (about 50% each). It would be 
nice to increase the audience  
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¶ We have over 2500 titles in our specialized library on topics ranging from behaviors to 
developing speech and language. This last year 127 members with borrowing privileges 
were registered.  

 
¶ A summary of REACH-wide professional development follows: 
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These are but a few of the many achievements of our organization over the year. Each program 
and department has its own set of annual and multiyear outcome goals and objectives tied to 
w9!/IΩǎ ǎǘǊŀǘŜƎƛŎ Ǉƭŀƴ ǿƘƛŎƘ ŀƭǎƻ ƛƴŎƻǊǇƻǊŀǘŜǎ ƻƴƎƻƛƴƎ ŦŜŜŘōŀŎƪ ŀƴŘ ƛƴǇǳǘ ŦǊƻƳ ŦŀƳƛƭƛŜǎ ŀƴŘ 
other stakeholders. 
 
Priorities moving forward: 
 
¶ Recognizing that child development programs are classified as essential services by 

government, REACH will be focusing on providing services to families in new ways within 
the COVID-19 overlay. 

 
¶ Unfortunately despite our amazing fundraising efforts, the number of children waiting 

for REACH services has increased from 257 in 2018-19 to 347 in 2019-2020. Programs of 
greatest concern are Supported Child Development, Therapies and Counselling. Our 
waitlists for the Therapy and Infant Development Programs are being negatively 
impacted by increased wait times of up to 2 years for autism diagnoses. Addressing 
these issues is a priority for fiscal 2020-2021 and beyond. 

 
¶ aŀƴŀƎƛƴƎ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭƛȊŜŘ ōƛƭƭƛƴƎ ŦƻǊ ƭŀǎǘ ȅŜŀǊΩǎ осн ŎƘƛƭŘǊŜƴ ƛƴ w9!/IΩǎ !.! ŀǳǘƛǎƳ 

and Choices program is becoming increasingly problematic. While the programs are 
ŎǊŜŀǘƛǾŜƭȅ ƛƴǘŜƎǊŀǘƛƴƎ ǇǊƻŎŜǎǎŜǎ ƭƛƪŜ ƘƛǊƛƴƎ ŀƴŘ ōŜƘŀǾƛƻǊ ƛƴǘŜǊǾŜƴǘƛƻƴƛǎǘΩǎ ǎǳǇǇƻǊǘ ǘƻ 
increase efficiency, REACH will need to continue to work with provincial bodies including 
MCFD in an effort to secure the alternative of contract funding for these valuable 
programs. 

 
¶ tƻǇǳƭŀǘƛƻƴ ƎǊƻǿǘƘ ƛƴ bƻǊǘƘ 5Ŝƭǘŀ ƛǎ ƛƳǇŀŎǘƛƴƎ w9!/IΩǎ ŀōƛƭƛǘȅ ǘƻ ǎǳǇǇƻǊǘ ŦŀƳƛƭƛŜǎ ŦǊƻƳ 

this community. Both the Infant Development Program and Therapy Programs do not 
have adequate space to meet with North Delta families. As well, the City of Delta 
recently turned down a partnership between REACH and the Delta School District to 
establish a youth centre in the North Delta Recreation Centre leaving REACH without a 
community based option for its youth groups in North Delta. 

 
¶ Administratively, the Human Resources Finance software upgrade along with a needed 

replacement of our Sharevision data base will continue to be all consuming until the end 
of the calendar year. 

 
¶ CǊƻƳ ŀ ǎǘŀŦŦ ǇŜǊǎǇŜŎǘƛǾŜΣ ǘƘŜ b5tΩǎ ŘŜŎƛǎƛƻƴ ǘƻ ƴƻǘ ŀǿŀǊŘ ǘƘŜ same wage and benefit 

increases to non-union organizations like REACH as they have for union organizations 
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this last fiscal creates an increased inequity for our valued staff and REACH will want to 
continue to pressure the government to respond equitably on this front.  

 
As we mobilize to move forward to address identified priorities, we would like to take this 
opportunity to thank our team members: REACH Society Board of Directors for your leadership 
and commitment, our Foundation Board of Directors for their determination and incredible 
fundraising success, our dedicated FINDS, program and event volunteers, and our amazing 
REACH management, administration and staff team whose dedication has made such a 
difference to families.  
 
I would also like to acknowledge the wondering five year contribution made by Lynn Haley, 
Human Resources Finance Manager for Canadian Autoparts Toyoto Inc (Captin), who is not able 
to stand for the Board this year due to work commitments.  
 
Heartfelt appreciation is extended to the Kinsmen Club of Ladner and Tsawwassen for the 
ƻƴƎƻƛƴƎ ǎǳǇǇƻǊǘΣ ŀƴŘ ǘƻ aŀȅƻǊ DŜƻǊƎŜ ±Φ IŀǊǾƛŜΣ /ƻǳƴŎƛƭƻǊ [ƻƛǎ WŀŎƪǎƻƴΣ w9!/IΩǎ aǳƴƛŎƛǇŀƭ 
Liaison, and the City of Delta who together with the provincial government, businesses and 
community members provide us with the funding and resources needed to help our children 
and youth reach their potential. 
 
Our REACH team of volunteers, staff and community supporters have many successes to 
celebrate, most importantly that we were able to help strengthen families and improve the 
quality of life for 1228 children, and for this we are most grateful and offer our heartfelt 
appreciation to all involved.  
 
tƘȅƭƭƛǎ ²ƛǘƘΣ tǊŜǎƛŘŜƴǘ ŀƴŘ wŜƴƛŜΣ 5Ω!ǉǳƛƭŀΣ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊ 
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¢ǊŜŀǎǳǊŜǊΩǎ wŜǇƻǊǘ  

for Year Ending March 31, 2020 
 
Reach Child and Youth Development Society is financially strong with $1,506,766 in net assets. 
This provides us with a cushion of just over two months operating expenses reserve in case of 
need. 
 
Included in current liabilities are $709,861 in deferred revenues representing funds received in 
the current year for expenditures that will be spent in the subsequent year. Part of these totals 
is Gaming Grants of $97,000. Current liabilities represent payables of $6,129 covering payroll 
liabilities and $698,450 coverinƎ ŜƳǇƭƻȅŜŜΩǎ ǾŀŎŀǘƛƻƴΣ ƳƛƭŜŀƎŜ ŀƴŘ ǿŀƎŜǎΣ ǎƻŎƛŀƭ ŦǳƴŘ ŀƴŘ 
trades payables. 
 
Financial Highlights for the Past Year: 

1. Total revenue is $8,757,543 decreased by $212,270 from prior year 
2. Grants from the Ministry for Children and Families totaled $8,035,771 or 91.76%  

of total revenue. 
3. Total cash of $2,031,307 decreased by $127,170 from prior year. 
4. Total Revenue excess expenses in the amount of $20,188.  
5. Salaries, benefits total $5,175,426 or 59.23% of Total Expenses. 
6. We submit the following comparisons for the past eighteen years: 
 

  March 31, 2020 March 31, 2019 March 31, 2000 

1 Total Revenue $8,757,543 $8,969,813 $ 908,000 

2 Total Cash $2,031,307 $2,158,477 $206,000 

3 Total Assets $7,954,225 $8,132,544 $301,000 

4 Total Salaries $5,175,426 $5,234,816 $746,000 

5 Donations Received $73,451 $52,661 n/a 

6 Total # of Employees 162 plus 47 
respite caregivers 

153 plus 53 
respite caregivers 

25 plus respite 
caregivers 

7 Total # of Children in 
Programs 

 711 Registered 
in programs 

711 registered in 
programs 

245 
n/a 
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Cran and Company Certified Accountants of Ladner have audited our records. They have not 
found any irregularities or concerns in our management practices. 
 
I would like to thank the Executive Director and her management for completion of the Annual 
Statements and I would like to move that we receive and approve the audit and statements for 
the year ending March 31, 2019. I would also like to move that the auditors Cran and Company 
be appointed to conduct the audit for the year ending March 31, 2021. 

 
Ryan Thomas, Treasurer 
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нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пм 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пн 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

по 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пп 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пр 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пс 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пт 
 



wŜŀŎƘ /ƘƛƭŘ ŀƴŘ ¸ƻǳǘƘ 5ŜǾŜƭƻǇƳŜƴǘ {ƻŎƛŜǘȅ 

нлнл !ƴƴǳŀƭ wŜǇƻǊǘ 
 
 

пу 
 


