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REACH main office is located on the traditional and ancestral territory of the Hengaminam' speaking peoples,

including Tsawwassen and x¥mabkwayam (Musqueam). We recognize our neighbours the Skwxwul7mesh

(Squamish), Tsleil-Waututh, Semiahmoo, Katzie, Kwikwetlem, Kwantlen, Hwlitsum, and Qayqayt First Nations.

As traditional territories overlapped, they too may have a relationship with the lands we now call Delta. We

recognize and honor those who have been stewards of this land since time immemorial.
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Our Leadership

Message from the President and Executive Director

Dear Friends and Supporters,

This year has been one of tremendous growth, reflection, and impact for everyone at REACH. From new
program launches to strengthened partnerships and a renewed focus on cultural responsiveness, our
organization has continued to evolve in service of children, youth, young adults, and families. With 1,463

individuals served, many of whom received multiple services in several of our programs, and families

reporting an 80% increase in quality of life, we are proud of the difference we have made together.

This year also marks a significant moment of transition for us. After 26 years as Executive Director of REACH
Society, Renie will be shifting to part time as Executive Director of the REACH Foundation. Phyllis, who has
served on the Board for 24 years and spent seven of those as President, is standing for election as Vice-
President to support the Society’s new President. It has been an honor for both of us to help nurture the
growth, stability, and heart of this organization, and to witness the remarkable work of our staff, volunteers,

and families. As we continue to advance these transitions, we do so with full confidence in the future.

We are thrilled to welcome Camille Netherton as the new Executive Director. With 27 years of experience
and passion for REACH, Camille will guide the organization with care and strength. We are deeply grateful to
the Boards and the Executive Finance Committee, with special appreciation to Vice-President Angela Keulen

and Treasurer Ryan Thomas for their dedicated leadership.

To our supporters, partners, and friends - thank you for walking this journey with us. Your trust and belief

have been a light along the way, and we look to the future with hope and joy.

With gratitude,

Phyllis With, President
Renie D’Aquila, Executive Director
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Board of Directors and Advisory Committee

The majority of our board have lived experience, bringing compassion and real insight that guides us and

strengthens our connections to the families and communities we serve.

2024-25 Society Board of Directors

Phyllis With, Angela Keulen, Ryan Thomas,
President Vice-President Treasurer
Stuart Bowyer Claire Hatcher Joanne Hunton-Sehdev
Shirley-Ann Reid Mike Roberts Christine Sutherland

2024-25 Advisory Committee

Sylvia Bishop Guillermo Bustos Tanya Corbet

Steven Stark Carmel Tang Rob VanSpronssen

Marcia McCafferty,
Secretary

Nauman Jutt

Lois Wilkinson

Ulf Ottho

Lisa Woudzia
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Our Vision and Mission

VISION
REACH builds and supports
communities where all
individuals and families are
welcomed, included, and lead

lives of well-being, based on

their own individual strengths,

interests, and values.

MISSION
REACH will provide timely,
accessible, person- and family-
centered community programs
and services for the optimal
development of children, youth
and adults, where all individuals

flourish and reach their potential.

CARF ACCREDITATION

This year, REACH proudly passed the Commission on Accreditation of Rehabilitation Facilities (CARF) survey
with zero recommendations, recognized for our heartfelt person- and family-first focus
and welcoming, inclusive culture.

“Reach is commended for its exceptional programming for children and youth. The organization offers a
myriad of holistic interventions for children and their families. The organization provides these services in a

consultative and collaborative manner with the persons served, other stakeholders, and the community.
The deep commitment and attention to detail provided for each individual served is amazing. The
personnel are kind, caring, considerate, and passionate about helping children.”” - CARF 2024 Survey Report
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Our Work and Impact

Who We Serve

Our services reflect the diversity and complexity of the families in our region. Committed to continuous

improvement, REACH adapts our programs to meet changing community needs.

Age of Clients
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The Year at a Glance

This year at REACH was marked by growth, transformation and many achievements. We focused on
delivering responsive and inclusive care to every child and family. We are deeply grateful for our dedicated

staff, families, volunteers, and partners. Together, we are building a strong, caring community.
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Families reported 92% satisfaction
at exit/discharge from programs.

Families receiving REACH
support reported
80% improvement in their
quality of life.

1,463 individuals were served, an
increase from approximately 1,200
the year before. Many of these
individuals received multiple

services in several programs.
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REACH delivered 123,800 service REACH’s Punjabi-speaking peer Our individual respite services
units including therapy, respite, support group grew by 13%, expanded by 27%, helping relieve
group supports, and education. empowering over 165 families. family stress and offer essential

care.
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The Autism Program transitioned
to four new tailored streams
reflecting best practices.

A new M-PWER program
launched to support families
newly navigating a diagnosis.

Our transition to staff
unionization brought growth,
more competitive wages and

learnings. Our team responded
with resilience, respect and
renewed commitment to
maintaining our valued culture.
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A Family’s Story

How four-year-old Arabella and her family found support through our Infant Development Program.

“We were introduced to REACH about four years ago. Arabella’s pediatrician had
noticed that she had some developmental delays so he referred us to the REACH
Infant Development Program. We have been involved with REACH’s speech
therapy program close to two years now, and we really value the way that REACH

meets Arabella where she is with her milestones.

... the doctors didn’t know if she would ever walk or talk...”

REACH provides us with resources that we can use at home to integrate speech
into Arabella’s day-to-day activities through play and chores and just daily life

function.

REACH is also really great at going into her preschool and working with the teachers there to provide them
with the same tools that they can integrate into her classroom setting so that her speech tools are provided

to her seamlessly throughout the day between home and at school.

When we got Arabella’s diagnosis, the doctors didn’t know if she would ever walk or talk, and with being part
of the speech therapy program at REACH, Arabella has really developed her communication skills verbally
and non-verbally and it just means so much to us that she can communicate in day-to-day life and society
with her needs and wants. She can be around her peers and just

interact with them in ways that typical kids can.

Arabella wouldn’t be where she is at today with her development

if it wasn’t through speech therapy at REACH.”

- Arabella’s family
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Financial Report

Message from the Treasurer

As Treasurer of Reach Child and Youth Development Society, it is my honor to present the financial report
for April 1, 2024, to March 31, 2025. Thanks to the generosity and trust of our community, REACH continues

to provide vital support to children and families.

This year, we received $13,277,276 in revenue and managed expenses of $12,750,933, leaving a surplus of
$526,343. Our revenue grew by nearly 13%, allowing us to strengthen programs while keeping costs steady.

Financial Overview: Revenue and Expenses

514,000,000 3277276 ) e 0o
512,000,000 511,769,743 511,983,360
$10,000,000 59,599,043 59,451,701

58,000,000

56,000,000

54,000,000

$2,000,000

50
2022-13 2023-24 2024-25

m Revenue » Expenses

Nearly 92% of our funding comes from government support. However, many important programs that
families need are not government funded and rely entirely on fundraising. This is where the REACH
Foundation plays a vital role. Thanks to the generosity of our community - through donations and

fundraising - we are able to make these additional programs possible.

Donor Types
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Audit and Oversight
Our independent auditors, Vohora LLP, gave us a clean report with no concerns, reflecting our commitment

to financial transparency and trust.

Looking Ahead
We are optimistic about the future, with steady funding, new grant opportunities and generous supporters

helping us grow. Our 2025-26 budget reflects our dedication to enhancing the lives of children and families.

Thank You
As | conclude my final term as Treasurer, | want to thank the Board, staff, and community for supporting
REACH. | would also like to thank my employer Global Container Terminals (GCT) for its sponsorship of the

GCT TEENSS Program supporting youth who do not have access to other social programs.

With REACH’s strong leadership and financial foundation, | am confident we will continue to thrive and

evolve to meet changing needs.

With much gratitude,

Ryan Thomas, Treasurer

“The TEENSS program is L’s top favourite place to be and he looks forward to it each week there is a
session. It is an important part of his social life.”” - Parent of a GCT TEENSS participant
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Audited Financial Statements
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“For the first time, | was able to step away while my son independently brushed his teeth - a moment
that felt like a real breakthrough.” - A REACH parent
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“Life feels lighter... my son wants to be close to me now.” - A REACH parent
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“A huge thanks to you, as you were the north star for us and guided us in the right direction during
a very challenging time for us, when we didn’t know where to go or what to do.” - A REACH family
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“After just one session last week, our child began walking independently - a milestone that
has truly changed our daily lives.” - A REACH family
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“Through this program we are able to service families who would have previously fallen
through the cracks.” - A REACH stakeholder
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“Words can’t describe how grateful | am for your help. The road was down and now
it has gone up.” - A REACH parent
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With Gratitude: REACH Donors and Funders

We gratefully acknowledge the individuals, organizations, and partners whose generosity makes our work
possible.

Community Service Groups
Kinsmen Club Ladner/Tsaw.
Royal Canadian Legion #289
TOOBS

Tsawwassen Rotary Club

North Delta Rotary

Business - Corporate
Aileen Noguer Group-Realtor
Angelina Nails
Atlantis Day Spa
BA Blacktop Ltd/Eurovia
Bard on the Beach
Bar Fitness Langley
Barnside Brewing
Bates Blueberry Farm
BC Brick Supplies Ltd
BC Lions
Beach Grove Golf Club
B.C. Maritime Employers Assoc.
Black Bond Books
BLG LAW
Blue Moon Collectibles
Blume Day Spa
Boundary Bay Quilters Guild
Britannia Brewing
Buttercups Children's Boutique
Camille's Boutique and Gallery
Canadian Tire Tsawwassen
Centre Stage Accessories
Central Walk Tsawwassen Mills
Century Group Lands Corp.
Chemainus Theatre Festival
Chopped Leaf
Civic Hotel
CJB Law Corp.

City Quality Pro Painting
Columbia Business Systems
Connection Events

Clean Slate Skin Bar

Coast Tsawwassen Inn

Cobs Bread Ladner

Cravings Coffee

Cupe 1091

Daniel Boisvert Notary Public
David Severide Law

Deas Island Dance

Delta Carpets

Delta Law Office

Delta Pacific Seafoods

Delta Parks & Recreation
Delta School District

Delta Teachers Association
Dollarama

Emma Lea Farms

Envision Financial Delta
Everything Wine Morgan Cross.
Executive Suites Hotel & Resort
Fancy This Gifts

Fasken

505 Junk

Fancy This Gifts

First West Crediit Union
Flowers Beautiful

Fortis BC

Four Winds Brewing Company
Gary Nay

Gateway Casinos

GCT Global Container Terminals
GML Mechanical Ltd.

Good Hound Pet Services
Gourmand Macaron

Harris Nurseryland

Heritage House Interiors

HK Landvision Group

Hygge

Il Covo Trattoria

Il Posto Restaurant

Il Terrazzo Ristorante
Imperial Painting

Immediate Images

L'Aromas

Le Groupe Ocean

Ma Maison

Mario's Restaurant

Master Care

McDonald's Ladner (Jutt Foods)
Meridian Farm Market
Metropolitan Hotel VVancouver
Modello Bespoke

Milestones, Tsawwassen
Milestones, Southpointe
Neighbourhood Plumbing

& Heating

Newman'’s Fine Foods
Nintendo of Canada Ltd.

North Delta Reporter

Nova Bridge Leaming Club
One20 Public House

Onni Property Management
Pacific Coastal Airlines
Pedego Electric Bikes Delta
Penmat Mana JV (Delta) Ltd
Petra's by L'Aroma

Pinnacle Global Solutions
Points of Light

Prabu Sweets

Prestige Hotels and Resorts
Realco Holdings Ltd.

Regional Recycling

Ritter Sport

River House Restaurant & Pub
Rona - Tsawwassen

Save On Foods - Tsawwassen
Save-On Foods Ladner
Seahorse Grill

Scott MacPherson Prec.
Sheila's Catering

Silverfinch Jewelry Design
Speeds Neighbourhood Pub
Squamish River Horse Advent.
Stir Coffee House

Strawberry Milk Mob
Sunnyside Nurseries

Swim Blue Delta

Tap Restaurant

Tasty Indian Bistro

Terra International Foods Inc
TGCC Management

The Delta Optimist

The Landing Pub & Liguor Store
The Wood N Frog Coffee Co.
Thrifty Foods Tsawwassen
Tower Fitness

Tsawwassen Springs Golf
Tsawwassen Wellness Centre
Tyler Garnham Photography
Urban Rack

Vancouver Canadians Baseball
Vancouver Canucks
Vancouver Fraser Port Authority
Vancouver Whitecaps
Vandula Farms Nursery

View Laser

Vinca's Kitchen

Wagner's European Drycleaners
Walnut Beach Resort

West Coast Seeds

Westland Insurance

Wood Gundy CIBC Miracle Day

Foundations/Societies

Air Canada Foundation

Arnold & Anita Silber Foundation
Auchinleck Family Foundation

Canadian Online Giving Foundation

Delta Agricultural Society

Delta Community Foundation
Delta Firefighters Charitable
Society

Fraserway RV Adventurer Found.
Many Voices One Mind

PayPal Giving Fund

Petro Canada Caremakers
Foundation

Provincial Employees Community
Fund

Raymond James Canada
Foundation

Saputo Dairy Products Canacda
Scott & Jennifer Andrew
Foundation

Telus Friendly Futures Foundation
Trotter Family Foundation

TD Connected Communities

Government

BC Government Community
Gaming Grants Branch

City of Delta

Federal Government Ministry of
Children and Family Development
Tsawwassen First Nation

Individuals
Aird, Samantha
Anderson, David
Anderson, Rachel
Anderson, Yvonne
Andrew, Greg
Annis, Linda
Antil, Paula
Bartlett, Valerie
Bates, Jack
Bell, Marilyn
Benjamin, Melissa
Berndt, Linda
Berry, Jim
Bettencourt, Christopher
Binder, Rodney
Binkley, Hilary
Bliss, David
Bliss, P Elaine
Boalch, Bruce
Bonner, Amy
Boparai, Paul
Bose, Mike
Bourget, Catherine
Brandsma, Lynette
Burnes, Kylie
Burrow, Monica A
Calderwood, Eleanor
Cameron, Daniel
Cebula, Erin
Cheng, Rae
Chow, Margaret
Clare, Mary
Clifton, Daphni
Cooksley, Hazel
Cooper, Michael
Condonopoulos, Jennifer
Cosgrave, Alan
Cote, Rae Win
Cumiskey, Myra
D Aquila, Renie
Dakha, Suki
Darling, Steve
Dhesi, Bahader
Dhillon, Ammen

Dixon, Laura
Edgson, Aurela
Edwards, Linda
Edwards, Peter
Eviston, Jaina
Ferris, Roberta
Finke, Shelley
Fischer-Greenberg Monica
Fong, Pineby
Forcier, Irene
Foster, Judith

Gabara, Tanya
Gall, Gary

Gill, Jagit

Giraud, Byng
Gradley, Shauna
Graves, Stephanie
Greenaway, Rebecca
Greengrass, Anne
Guenther, Katrina
Hance, Melissa
Harder, Walter
Harvie, George
Haslam, Jamie
Hatcher, Claire
Hodgins, Daphne
Horgan, Denis
Horner, Rosanne
Hunton-Sehdev, Joanne
Impey, Marian

Jutt, Nauman

Kelln, Nadine
Keulen, Art & Wilma
Kirincic, Richard
Klassen, Patrick
Klymchuk, Olga
Krawchuk, Seve
Kruger, Dylan
Kudzin, Bernadette
Kumar, Neil

Lall, Anita

Lall, Vietor

Lewall, Carlene
Lotzkar, Rod
Lowndes, Julia
Mackie, James
Mager, Lynden
Major, Eva
Margetson, Lisa
Martin, Alison
Martin, Ben
Martin, Gail

Martin, John
Mathesius, Lindy
Matsuo, Mike
McCafferty, Marcia
McManus, Talia
Mitchell, Jean
Morris, Gerry
Nahal, Inderpaul
Nain Jaswal, Angela
Nelson-Smith, Bernard
Netherton, Camille
Niessen, Gabrielle
O’'Keeffe, Sandra
O’Leary, Andrea
Owens, Camille
Oxciano, Mike

Pal, Ryan

Parmar, Hudge
Parmar, Munmeet
Patching,Katherine
Paton, lan

Paton, Pam
Rehlinger, Frank and Prisci
Reid, Shirley-Ann
Rempel, Brynn
Rinfret, Ainslie
Ritchie, Gordon
Roberts, Carmen
Roddick, Ron
Sandhu, Pratapuir
Sangha, Jit

Scott, Kelly

Scurr, Peter

Siba, Kathleen
Siddique, Faiz
Sidhu, Racy

Stark, Steven
Storey, Kathy
Storey, Mike
Subzwari, Sidra
Surman, Heidi
Sutherland, Christine
Sutton, Barbara
Sziklai, Peter

Tait, lan

Tater, Jeff

Taylor, David
Thomas, John
Thomas, Kristen
Thomas, Ryan
Trombley, Jeanette
Turriff, Pam
Unrau, Gail and Henry
Veitch, Tamara
Wallace, Janelle
Wallace, Jill
Widas, Carolyn
Wilkinson, Lois
Winning, Rod
With, Phyllis
Wood, William
Zahn, Josie

van Koeveringe, Bibi & Mike

Sponsors

Auchinleck Family Foundation
BA Blacktop/ Eurovia

BC Brick Supplies Ltd

BC Maritime Employers Assoc.
Beedie

BLG Borden Ladner Gervais
BMG Group

Buttercups Children's Boutique
Canfisco / Delta Pacific Seafood
Cascades Casino Delta
Century Group

City Quality Pro Painting
CUPE 1091

Delta Optimist

Drishti Magazine

Eastlink Community

Envision Financial- Ladner
Fasken

FortisBC

Global Container Terminals
GML Mechanical

Grosvenor

Group Ocean

Harbour Link Container Services
HK Landvision Group

iA Private Wealth - Mark Schoeffel
ITC Management Inc.

J&R Excavation & Demolition
John's Thistle Auto Ltd.

Just Cakes Bakeshop
Landvision Group

MNP LLP

North Delta Reporter

Onni Group

Patching Mortgage Services
Penmat Mana JV (Delta) Ltd
Pinnacle Global Solutions
Prabu Sweets

Quality Move Management
Realco

SpeedPro Signs

Tasty Indian Bistro

The Breeze 104.3

The Optimist

The TOOB

SpeedPro Signs Delta
Sedgwick Strategies Inc.
Tsawwassen First Nation
Tsawwassen Shuttles
Vancouver Fraser Port Authority/
Port of Vancouver

Village Farms

Westland Insurance
Westshore Terminals
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Looking Ahead

“We move into the future with hope, purpose and deep
gratitude for the families, partners, supporters, and staff

who continue to make our work possible.”

REACH is looking ahead with energy and optimism as we continue to grow and respond to the evolving needs

of our community. We are excited to expand programs and explore new ways to provide meaningful services.

In the coming year, we will be launching more support groups and seeking additional space for our autism

services. We are exploring the idea of a daycare program and plans are in motion to enhance the playground

at North Delta Recreation Centre, making it even more welcoming and accessible for all.

REACH remains committed to continuous learning and quality
improvement. We will be using new tools to better understand
children’s development and track outcomes like improved quality

of life and family satisfaction.

Our re-designed autism program is one example of innovation in
action - helping more families through creative, research-based
approaches that empower caregivers. We are also considering
specialized clinics focused in areas such as feeding, seating, and

communication to support early development.

With the support of the REACH Foundation, our fundraising efforts
remain strong and focused on long-term sustainability. From events

and grants to legacy giving, every contribution makes a difference.

Highlights of the Year Ahead

e Expanding inclusive programs for more

families

Launching new support groups
Securing more space for autism
services

Exploring a daycare option

Upgrading the North Delta accessible
playground

Innovating through re-designed autism
programs

Strengthening long-term fundraising

We move into the future with hope, purpose, and deep gratitude for the families, partners, supporters and

staff who continue to make our work possible.
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Get Involved with REACH

Whether you want to volunteer, donate, or simply stay informed - we’d love to hear from you.

4 )

N /

Reach Child and Youth Development Society
Main Office: 5050 47 Avenue, Delta BC V4K 0C8
Phone: 604-946-6622
Fax: 604-946-6223
Email: info@reachchild.org
Website: www.reachchild.org
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