
REACH Positive Behaviour Support Program
Plan Development”, 

where your consultant 
uses interviews, 
observation, checklists 
and/or questionnaires 
specifically designed 
for identified areas.  A 
behaviour support plan 
is then written detailing assessment results and 
outlining strategies.  

Step 3: “Putting The Plan Into Action” is where you, the 
family, implement the plan. We help by providing formal 
and informal training, modeling, and access to current 
research and information. 

Step 4: “Reviewing The Plan” is where progress is 
monitored and plans and strategies are modified as 
needed. 

Benefits of Positive Behaviour Support

The REACH Positive Behaviour Support Program helps 
provide families with a plan for reducing their child’s 
challenging behaviours, and increasing social skills, 
emotional competency, communication skills and self-

“Families are provided with the tools required to allow them to independently 
address challenging behaviour that may arise in the future”

help and independence skills such as toileting, 
getting ready for school, sleeping, behaviour.  
Consultants work jointly with parents, 
caregivers, school/home teams and other 
significant members to ensure 
that plans are specific to individual needs and 
are consistent.  Families are provided with the 
tools required to allow them to independently 
address challenging behaviours that may arise 
in the future and with guidance and resources 
so that they may educate themselves further 
and focus their existing strengths and skills to 
support their child. 

Referrals

All referrals to the REACH Positive Behavioural 
Support program must go through the Ministry 
for Child and Family Development (MCFD), 
Child and Youth with Special Needs Social 
Worker.  Please speak to your MCFD CYSN Social 
Worker for a referral,  or contact  to Ashleigh 
Toulson, Reach PBS Program Coordinator 
ashleight@reachchild.org or at 604-946-6622 
ext 344. 

At REACH we believe in the 
potential of every child and we 

know that each child is unique. We 
work together with families to rec-
ognize each child’s strengths and        
develop their abilities.

The REACH Positive Behaviour Support Program 
(PBS) provides behavioural support to families 
in Surrey, Delta and Langley who have children 
from age 3 to 18 with special needs and who 
present with behavioural challenges.  Working in 
partnership with families we use observations and 
assessments to develop plans and strategies that 
families can implement to support their child. 

The REACH PBS Program takes  

achieving success:

Step 1: “Getting To Know You and Your Child” begins 
with Identifying priorities, where you, the family, 
meets with your consultant to clarify 



Help is within 
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When your child with special 
needs has behaviour  
challenges...

Believing in potential

Each year over  children bene�t from pro-
grams and services at Reach Child and Youth 
Development Society.  Our family-centered, 
individualized, and responsive approach means 
that families experience success and each child is 
given the opportunity to reach their potential.  

Person- and Family-Centered Our person- 
and family-centered philosophy recognizes that the 
family and the individual are the major decision makers 
and constant in the child’s life and as such, we believe 
families should be in control and informed.  We believe 
that the primary aim of good service planning is to 
enable and empower families and individuals.  

Individualized  We recognize and respect the 
diversity and uniqueness of families and children and 
provide individualized approaches to goal identi�cation 
and service planning.  

Responsive   We believe that it is essential that 
services be �exible to meet the changing needs of 
children and families, and to respond to input from the 
community regarding those needs.

Experts in our �eld  We have brought together 
professionals with expertise and knowledge in a variety 
of areas including Early Childhood Educators, Speech 
Language Pathologists, Behavioural Consultants, 
Supported Child Development Consultants, 
Occupational Therapists, Infant Development Consul-
tants, and others with extensive experience supporting 
families and children.

Our vision
Communities where all individuals and their families are 
welcomed, included, and leading lives of well-being, based 
on their own individual strengths, interests, and values.

Our mission 
To provide timely, accessible and person- and family-
centred community programs and services for the optimal 
development of children, youth, and adults, where all 

www.reachchild.org
5050 47th Avenue, Delta, BC  V4K 0C8 

Tel  604-946-6622   Fax  604-946-6223 
info@reachchild.org

O�ce Hours :00am to 4:00pm Monday to Friday

Core funding for REACH is provided by

MINISTRY OF CHILDREN 
AND  FAMILY DEVELOPMENT

B.C. GAMING COMMISSION
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